‘s‘\\\\\\\\‘
_—

'\\‘\\* o X &

AL TR

TURKIYE ORGANIZED
INDUSTRIAL ZONES PROJECT

Denizli Organized Industrial Zone
Wastewater Treatment Plant Project

Stakeholder Engagement Plan

AUGUST 2024

©



TURK MUHENDISLIK
MUSAVIRLIK VE
MUTEAHHITLIKA.S.

REVISION HISTORY

Rev. Date of Issue Issue Reason Client Project Owner Consultant
A 16.11.2023 First submission MolT DOIZ TUMAS
B 29.12.2023 &”{;ﬂr%ogﬂﬁgn?; Mol T DOIZ TUMAS
c 17.01.2024 ,\'A”(flﬁrf’cogﬁ]‘:ﬁgn‘fs MolT DOIZ TUMAS
D 27.03.2024 ng@g:ﬁ:@g MolT DOIZ TUMAS
E 30.04.2024 '\;‘vcé"(’:’g;?ggg Mol T DOIZ TUMAS
F 24.07.2024 gg&rzgrcalﬂggn‘fs Mol T DOIZ TUMAS
G 29.07.2024 '\;‘vcé"(’:’g;?ggg MolT DOIZ TUMAS




TURK MUHENDISLIK
MUSAVIRLIK VE
MUTEAHHITLIKA.S.

TABLE OF CONTENT

REVISION HISTORY ...eiiiiiiiiiie ittt ettt ettt ettt e ettt e sate e e e sttt e e e snba e e e e snbe e e e e anbbeeeesabbeeessnsbeeaeans [
TABLE OF CONTENT .oiiititie ittt ettt e st e e st e e e st e e e ssta e e e e sstaaeaesstaeeeeastaeeeesntaeeeesnsaaaeesnssaeeeanes ii
LIST OF ABBREVIATIONS ....oooitiiii ittt sttt sttt e sttt e st e e st e e e st e e e s st e e e s nstaaaesnnsaeeesanneees iv
EXECUTIVE SUMMARY ...ttt ittt ettt e ettt e sttt e e sttt e e s st e e e sneeeaesnnabeeesanneeeas 1
1 INTRODUCTION / PROJECT DESCRIPTION ....cuttiiiiiiiiieiiiiiieiiiieeesiiiee e e sieaea e 2
IO R O o =T 1)Y= SO PP O PP PPP PP TP 2
N o] 4o oTo] g [T o | TP PP PRPPR PP 3
G T o o7 1 o] o TP PP PPPPPPRTROP 3
1.4 Area Of INFIUBNCE. .....oi it e s e e e e e e e beae s 5
2 OBJECTIVE/ DESCRIPTION OF SEP .....outuuutiiiiiiiiiiiiiiiieisieieieieisisieiernisses ..., 7
3 STAKEHOLDER IDENTIFICATION AND ANALYSIS ...t 8
3.1 MENOUOIOGY .. —————— 8
3.2 Affected Parties and Other Interested Parti€S..........ocuvviiiiieiiiiiiiiieeee e 8
3.3 Disadvantaged/ Vulnerable INdividualS or GrOUPS .........eeiiiiiiiiiiiiiieeeiiiiee e 12
4  STAKEHOLDER ENGAGEMENT PROGRAM ...t 13
4.1 Summary of Stakeholder Engagement Done During Project Preparation ..................cc....... 13

4.2 Summary of Project Stakeholder Needs and Methods, Tools, and Techniques for Stakeholder
Engagement 17

4.3 Stakeholder ENgagement PIan ... ......oouuiiiiiiiiiiiiiiiee ettt 19
5 RESOURCES AND RESPONSIBILITIES FOR IMPLEMENTING STAKEHOLDER
ENGAGEMENT ACTIVITIES ..ottt ettt b ettt sab e s et e e snbeeeneeens 22
5.1 RESOUICES ..ottt e e e e e e e s st e e e e s s e e e e e 22
5.2 Management functions and responsibilities ... 22
6 GRIEVANCE MECHANISM ....oiiiiiiiiiiiiiiiuieieieuuueinuerneetereeneeeeeeeerenererereeeeererererererereernrnnrne 24

6.1 GM atthe NatioNal LEVEI ........cooiiiiiiiii e 24
A = (o] [T o A =YY = B S 25
6.3  Workers Grievance MECNANISM ........ciiiiiiiiie et e e e e e e s s r e e e e e s naeaeeeeeeeeeanns 26
7 MONITORING AND REPORTING .....uututuiuiuiuiuunintninininrnrnnnenieennnnnenrerennenrneeennnrnrennennnenrnnnnes 29

7.1 Summary of How SEP Implementation Will be Monitored and Reported .............ccccvvvvvnnnes 29
7.2 Reporting Back to Stakeholder GrOUPS ..........uuuuruiereirieiiieieiriniririnrnrersiererereree———————. 30
ANNEXES ... 31
Annex 1: Info cards of stakeholder consultation MEetiNgS..........ccoviuiiiiiiiieie i 31
Annex 2: Correspondence Letters with Stakeholders (Samples) ........ooocvvieeiiiiiiiiiiiiie 32
ANNeXx 3: First SCM ANNOUNCEMENTS ........uiiiiiiiee ittt e e e e ettt e e e e e s s abebeeeeeae e e e s ababeeeeaaeaesannneeees 38
Annex 4: Second SCM ANNOUNCEMENES ......uviiieeeiiiiiiiierteeeissseteeereeeessasssntaeereeeessaassnrenereeesssansnsenes 40
Annex 5: Presentation of the First SCM (in TUrKISh) ..........cooiiiiiiiiii e 43
Annex 6: Presentation of the Second SCM (in Turkish) ... 53
Annex 7: Participation Lists of Stakeholder Consultation Meetings............ccccceeeiiiiiiiiiiieee e 59



TURK MUHENDISLIK
MUSAVIRLIK VE
MUTEAHHITLIKA.S.

Annex 8: Brochure Distributed to Participants at the Second Stakeholder Consultation Meeting and

Photos Taken During the Meeting 0n 10.07.2024 ..........ccueiiiiiiiei e 75
Annex 9: Sample Grievance Tracking FOIMM .........cocciuiiiiie e e e 77
Annex 10: Regulatory REQUIFEMENLS .........uuuiiiiieeiiiiiiiiieeee e e s e st e e e e e e s st e e e e e e s s nanbar e e e e e e e s ennnrnees 78

LIST OF TABLES

Table 3.1 Stakeholders — Land OWNErs and USEIS.........ocuuiieiiiiiieiiiiiee e ssiiieeesseieeee e 10
Table 3.2 Companies/ Factories outside the OIZ and Near to Project Area ............ccccuvvveeennnn. 10
Table 3.3 Stakeholders — Project benefiCiaries .........cccvvvvveee i 11
Table 3.4 AffECIEA PAITIES ....cooiiiiiie it e e st e s naae e e s snneeeas 11
Table 3.5 Other Interested PArties ........coou i 11
Table 3.6 Vulnerable Groups @t A ........ocuueiiiiiiiiie et 12
Table 4.1 Methods Of ENGAgEMENT PTrOCESS .......eiiiiiiiiieiiiiiieiiiiee e sttt e st e e 13
Table 4.2 TIMeliNe Of ACHVILIES .......uuiiiiieiii i e e e eenreaeeeeeeas 14
Table 4.3 Summary of Stakeholder Consultation Meeting FIndings .........cccccovviiiieiiiieeennineen. 17
Table 4.4 Stakeholder ENgagemMent PIAN .........c..eiiiiiiiiiiiiiiiie et 20
Table 5.1 Roles and Responsibilities ..., 22
Table 6.1 Highlights of the GM ..., 25
Table 7.1 Indicators t0 De MONITOIEd .........c.euviiiiiie e 29

LIST OF FIGURES

Figure 1.1 Location of DOIZ, Existing and Planned WWTP Area, Discharge and Collector Line



TURK MUHENDISLIK
MUSAVIRLIK VE
MUTEAHHITLIKA.S.

LIST OF ABBREVIATIONS

CIMER Presidential Communication Center

DOIzZz Denizli Organized Industrial Zone

ESF Environment and Social Framework

ESIA Environmental and Social Assessment
ESMF Environmental and Social Management Framework
ESS Environmental Social Standards

GM Grievance Mechanism

MolT Ministry of Industry and Technology

OHS Occupational Health and Safety

Olz Organized Industrial Zone

PCM Public Consultation Meeting

PIU Project Implementation Unit

PMU Project Management Unit

SCM Stakeholder Consultation Meeting

SEP Stakeholder Engagement Plan

TOIlZsP Turkiye Organized Industrial Zones Project
WWTP Wastewater Treatment Plan

YIMER Foreigners Communication Center




TURK MUHENDISLIK
MUSAVIRLIK VE
MUTEAHHITLIK A.S.

EXECUTIVE SUMMARY

This Stakeholder Engagement Plan (SEP) has been prepared for the Denizli OIZ WWTP
Project. It has taken as reference the Main Project’s (Tirkiye Organized Industrial Zones Project) SEP
which has been prepared in accordance with WB ESF and national legislation.

The overall objective of this SEP is to define a program for stakeholder engagement, including
public information disclosure and consultation throughout the entire project cycle. The SEP outlines the
ways in which the DOIZ will communicate with stakeholders and includes a mechanism by which people
can raise concerns, provide feedback, or make complaints about project activities or any activities
related to the project.

Stakeholder groups directly affected by the Denizli OlZ WWTP Project are landowners and
users around the project area, firms and employees of the companies/ factories outside the OIZ but
near to project area and DOIZ companies and their employees that will benefit from the WWTP. In
addition, Denizli Municipality, Provincial Directorate of Environment and Urbanization, Provincial
Directorate of Agriculture and Forestry, Pamukkale Municipality, Pinarkent Neighborhood Headman and
irrigation unions are stated as other stakeholders. The engagement process began with the
reconnaissance survey conducted on 12 and 13 September 2023. Findings of the field visits and
observations were used to identify stakeholders. After the reconnaissance survey, meeting and
knowledge-sharing platforms were established with various institutions, including governmental bodies
and community members. The main platforms were public consultation meetings, round table meetings
and key informant interviews. Minutes of meetings, questions, concerns, and grievances raised by
stakeholders were collected during the engagement meetings held and contributed to social impact
analysis.

The process of social impact assessment and stakeholder engagement complemented and
supported each other. Per Environmental and Social Standard ESS10 on Stakeholder Engagement and
Information Disclosure, the implementing agencies should provide stakeholders with timely, relevant,
understandable, and accessible information, and consult with them in a culturally appropriate manner,
which is free of manipulation, interference, coercion, discrimination, or intimidation

This document has been prepared to identify methods for consultation with internal and external
stakeholders in order to minimize the negative social impacts and increase positive impacts of the
Project. The plan first identifies stakeholders, explains their relationship with the project, proposes tools
for consultations, describes the planned engagement activities, provides details of the grievance
mechanism and includes indicators to determine the success of the plan. SEP has been prepared under
the Environmental and Social Framework (ESF) and Turkiye legislation.

Activities will be announced by press releases and news on DOIZ’s website. Denizli OIZ will
establish a project-based GM before the construction. The main objective of a GM is to assist in resolving
complaints and grievances in a timely, effective, and efficient manner that satisfies all parties involved.
Specific objectives are to strengthen accountability to all stakeholders and provide channels for them to
provide feedback and raise concerns and allow anonymous grievances to be processed per
requirements of the ESS10. The costs associated with the implementation of SEP-related activities
(meetings, dissemination materials, digital communication activities) will be covered under the budgets
allocated by the DOIZ.

The SEP will be periodically revised and updated as necessary in the course of project
implementation. Six-month summaries and internal reports on public grievances, enquiries, and related
incidents, together with the status of implementation of associated corrective/preventive actions, will be
collated by responsible staff and referred to the senior management of the project.
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1 INTRODUCTION /PROJECT DESCRIPTION

1.1 Objectives

Tarkiye Organized Industrial Zones Project (TOIZP) is financed by the World Bank/ International
Bank for Reconstruction and Development (IBRD) through a loan for which the Ministry of Industry and
Technology (MolT) The project aims to increase the efficiency, environmental sustainability, and
competitiveness of Organized Industrial Zones (OlZs) in Turkiye. Within the scope of the OIZP, sub-
projects are subject to a screening process that takes into account three key factors: the project's nature,
scale, and its location within environmentally sensitive areas. These identified sub-projects as
‘substantial’ then undergo a comprehensive Environmental and Social Impact Assessment in
accordance with the World Bank's Environmental and Social Framework (ESF) and project-specific
Environmental and Social Management Framework (ESMF) tools.

Within the scope of the TOIZP, sub-projects are subject to a screening process. In this regard,
an Environmental and Social Screening Report was prepared by a Consultant assigned by the MolT
and approved by the WB ESF Team on March 2023 for the DOIZ Wastewater Treatment Plant Project,
which is a sub-project within the scope of TOIZP.

Considering the Substantial-Moderate risks, the MolT has contracted Turk Muhendislik
Musavirlik ve Miteahhitlik A.S. (TUMAS) to prepare the Environmental and Social Impact Assessment
(ESIA) Report for DOIZ WWTP Project.

DOIZ currently operates a wastewater treatment plant (WWTP) situated on a 28,836 m? plot
within the DOIZ boundaries. This facility includes a closed area of 910 m? and an open area spanning
16,450 m?2. Initially designed with a capacity of 42,000 m?®/day, the WWTP was completed and became
operational on December 31, 1997. The existing WWTP incorporates various units for physical,
chemical, and biological treatment, as well as sludge dewatering. The discharge point for both the
existing and planned WWTPs is Clriksu Creek (which was also known as Sarigay in the past), a highly
sensitive water body that has long been threatened by improper industrial wastewater discharges from
both local point and diffuse source polluters. Excess sludge from the existing WWTP, which is dewatered
and reaches a dry content of 40-60%, is regularly transported to a licensed disposal facility. This disposal
facility employs a solar drying unit to further increase the dry content of the accepted sludges.

To date, the WWTP has been operating at full capacity in compliance with the national discharge
standards. Consequently, maintenance and repair costs for machinery and equipment have risen, and
there have been challenges in sourcing spare parts. Additionally, it has been recognized that the total
wastewater volume will increase due to the rising production capacities of companies within the DOIZ.
Therefore, the construction of a new WWTP is deemed essential for the safe and environmentally sound
operation of the DOIZ.

The primary objective of this Project is to establish a second-stage WWTP with a daily capacity
of 30,000 m3. The Project will occupy an area of 26,840 m2. The planned WWTP will specialize in the
removal of floatable materials, grit, grease, organic pollutants, and hazardous substances from the
wastewater.

The Denizli Organized Industrial Zones Wastewater Treatment Plant Project is being prepared
under the World Bank’s Environment and Social Framework (ESF). Per Environmental and Social
Standard ESS10 on Stakeholder Engagement and Information Disclosure, the implementing agencies
should provide stakeholders with timely, relevant, understandable, and accessible information, and
consult with them in a culturally appropriate manner, which is free of manipulation, interference,
coercion, discrimination, or intimidation.
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1.2 Components

The planned WWTP will encompass physical treatment components (screening, grit and grease
removal), chemical treatment processes (coagulation, flocculation, sedimentation), and biological
treatment methods (bio-P and primarily aeration tanks) to effectively eliminate various industrial
pollutants from the wastewater. Furthermore, the WWTP will have a sludge stabilization system,
encompassing a return sludge pumping station, sludge thickening, and sludge dewatering, to manage
excess sludge. The dewatered sludge, stored temporarily within the WWTP premises, will be
transported to a licensed disposal facility with licensed vehicles, mirroring the process implemented for
the existing WWTP. All necessary design and construction activities will be carried out.

The project has two main components which are WWTP and discharge line. In addition, the
collector line and the energy transmission line are the associated facilities of the project. In this ESIA
report, the change in the route of the collector line will be taken into account as a difference made in the
associated facilities defined in the Screening report. During the technical design studies of DOIZ's
project team, the route of the collector line was changed to ensure that the water flows by gravity and
pumps are not used.

1.3 Location

The Project will be implemented in Pamukkale District of Denizli Province. Pamukkale District
is 600 m away from DOIZ which is located in Honaz District. The closest settlement in the immediate
vicinity of the Project Area is Pinarkent neighbourhood. The map showing the location of DOIZ, existing
and planned WWTP area, discharge and collector line Project Area is given in Figure 1.1.
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1.4 Areaof Influence

The WWTP will be constructed on the land registered as Koyunaliler! Neighbourhood parcel no
54. The size of land allocated for the planned WWTP is 2.57 ha and currently belongs to DOIZ. The
transfer of land was completed on 15.12.2020, therefore WWTP does not require any land acquisition.

The Area of Influence (Aol) for the social impact assessment is identified as

Pinarkent neighbourhood where WWTP will be located,

Farmers (owner or user of the agricultural parcels) who are irrigating from Curiksu Creek,
Denizli Olz,

Factories near WWTP (at the west of Denizli OlZ)

The Project’s Social Area of Influence which also covers the environmental Area of Influence is
given in Figure 1.2,

1 Denizli became metropolitan municipality by the Act 6360 which came into effect at the 2014 local elections and
changed the local administrative organization and like other metropolitan municipalities, its border overlap with provincial borders.
Before Pinarkent neighbourhood established, there were two settlements Koyunaliler and Cémleksaz. Old divisions and names
are still used.
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2 OBJECTIVE/ DESCRIPTION OF SEP

The overall objective of this SEP is to define a program for stakeholder engagement, including
public information disclosure and consultation throughout the entire project cycle. The SEP outlines the
ways in which Denizli OIZ will communicate with stakeholders and includes a mechanism by which
people can raise concerns, provide feedback, or make complaints about project activities or any
activities related to the project.

The purpose of the Stakeholder Engagement Plan is to guide Denizli OIZ to:

e Build and maintain a constructive relationship with all stakeholders, especially affected
communities,

o Enable stakeholders’ views to be taken into account in project design and environmental
and social performance

e Promote and provide means for effective and inclusive engagement with all
stakeholders and affected parties throughout the project life cycle and to

e Ensure that meaningful project information on environmental and social risks and
impacts is disclosed to all stakeholders in a timely, understandable, accessible and
appropriate manner and format.

¢ Ensure that project-affected communities have inclusive and accessible means to raise
issues and grievances, and Denizli OIZ responds to and manages such issues and
grievances appropriately.

This SEP includes (i) stakeholder identification and analysis, (ii) stakeholder engagement
program, (iii) resources and responsibilities for implementing stakeholder engagement activities, (iv)
grievance mechanism and (v) monitoring and reporting. Denizli OIZ is committed to implementing this
SEP throughout all phases of the Project. The SEP is prepared in compliance with the World Bank’s
Environmental and Social Framework (ESF), the Environmental and Social Management Framework of
Tirkiye Organized Industrial Zones? Project and Turkish legislation. SEP is a living document and it will
be regularly monitored, reviewed and updated by Denizli OIZ.

2 hitps://www.sanayi.gov.tr/sanayi-bolgeleri/dunya-bankasi-finansmanli-osb-kredilendirme-projesi/sf1604010641

7
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3 STAKEHOLDER IDENTIFICATION AND ANALYSIS
3.1 Methodology

Since the main finance source of the Project is WB; the Project must be in compliance with the
good international practice, including WB ESSs, guidelines, and best practices documents alongside
the national legislation. The World Bank’s Environmental and Social Framework (ESF)’s Environmental
and Social Standard (ESS)10, “Stakeholder Engagement and Information Disclosure”, recognizes “the
importance of open and transparent engagement between the Borrower and project stakeholders as an
essential element of good international practice” (World Bank, 2017: 97). Specifically, according to
ESS10, the process of stakeholder engagement starts with stakeholder identification and analysis.

The stakeholder identification and mapping are a process and visual tool to clarify and
categorize the various stakeholders. It is a collaborative process of analysis, debate and discussion that
draws from multiple perspectives to determine appropriate partners. The process of stakeholder
mapping is as important as the result, and the quality of the process depends heavily on the knowledge
of the people participating. Mapping will consist of below phases:

Identification: The first step in the mapping process is to identify all the potential stakeholders.
Identification of relevant stakeholders and roles in the participatory dialogue process were considered.
The mapping exercise began with social assessment fieldwork.

Categorization: A further analysis was conducted to understand stakeholder’s relevance and
perspective and to understand their relationship to the impact (s) and their usefulness for engagement.
It is not practical to engage all stakeholder groups with the same level of intensity all of the time. It was
looked at stakeholder issues and decided whether they met the engagement objectives. Key questions
were asked before prioritization of the stakeholders.

Inclusiveness and sensitivity: Stakeholder identification will be undertaken to support better
communications and build effective relationships during the Project cycle. The participation process for
the projects will be inclusive. All stakeholders at all times will be encouraged to be involved in the
consultation and project implementation process. Equal access to information of all stakeholders will be
one of the main principles of the Project. Sensitivity to stakeholders’ needs will be the key principle
underlying the selection of engagement methods. Special attention will be given to vulnerable groups
that may be at risk of being left out of project benefits, and the cultural sensitivities of diverse ethnic
groups.

In order to meet best practice approaches, the project applied the following principles for
stakeholder engagement: Openness and life-cycle approach, informed participation and feedback,
inclusiveness and sensitivity.

3.2 Affected Parties and Other Interested Parties

Affected parties include local communities, community members, and other parties that may be
subject to direct impacts from the Project. Specifically, the following individuals and groups fall within
this category:

Internal Stakeholders:

e Denizli OIZ Personnel
e Supervision Consultant: Supervision Consultant and Employees
e Construction Contract: Construction Contract Firm and Employees

Communities (residents and businesses):

e Pinarkent Neighborhood (with a population of 6.778)
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Business and Employees:

e Firms in Denizli OIZ (215 firms)

o Employees of OIZ firms: About 3.000 Employees

e Factories adjacent to Denizli OlZ and near WWTP

o Employees of Factories adjacent to Denizli OlZ and near WWTP:

The projects’ stakeholders also include parties other than the directly affected communities,
including project development and finance partners, government/ authorities, municipalities, and non-
governmental organizations. Specifically, the following individuals and groups fall within interested
parties:

Project Development and Finance Partners:

e World Bank
e Ministry of Industry and Technology

Central and Local Authorities:

e Denizli Provincial Governorate

e District Governorate of Pamukkale

e Denizli Provincial Directorate of Environmental Urbanism and Climate Change
e Denizli Industry and Technology Provincial Directorate
e Denizli Provincial Directorate of Health

e Provincial Directorate of Agriculture and Forestry

e Pamukkale District Directorate of Health

e Denizli Metropolitan Municipality

e Pamukkale Municipality

e State Hydraulic Works 215t Regional Directorate

e KGM 2" Regional Directorate 27" Branch Chief

e TCDD 3 Regional Directorate

Non-Governmental Organizations:

e Organized Industrial Zones Association

¢ Organized Industrial Zones Supreme Organization
e Denizli Chamber of Industry

e Irrigation unions

Print Media/ Electronic Media

Deha 20

Hizmet

Horoz Medya
Denizli Yeni Olay

Directly affected parties were identified under three categories. These parties’ significance of
interest and influence on the project were categorized as “high”.

1. Landowners and users around the project area: The list of landowners and users around the
project was finalized with the officials of the Provincial Directorate of Agriculture and Forestry. According
to the information obtained, all landowners live in Pinarkent Neighbourhood. There are 5 large parcels
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around the project. Information about parcel owners was provided by the Provincial Directorate of
Agriculture and Forestry. Some of the landowners participated in the public consultation meeting.

Table 3.1 Stakeholders — Land Owners and Users

Name and Surname (Coded) Female Male
AO v
S K v

N.B v
N.S v

2. Firms and employees of the companies/ factories outside the OIZ but near to project area: It
has been observed that there are 31 companies located in the project impact area (including the
collector line and discharge point). The list of companies/ factories received through Denizli OIZ is given
in Table 3.2.

Table 3.2 Companies/ Factories outside the OIZ and Near to Project Area

No Name Number of Employees
1 AFZ Tekstil Tarim Uriinleri Madencilik San. ve Tic. A.S 175
2 Akgakaya Tekstil San. ve Tic. Ltd. $ti. 57
3 Alindair Sogutma Sistemleri A.$. 17
4 Ata Tekstil 55
5 Beysu Atik Yonetimi Pinarkent Subesi 40
6 Denba Ambalaj 92
7 Denizli Kaya Tekstil 500
8 Denizli Lay-Tex Tekstil San. ve Tic. Ltd. $ti. 30
9 Diztas 17
10 Dogan Birlik Tekstil 110
11 Dogan Birlik Tekstil 65
12 Efsan Energy & Fan Systems 15
13 Emiralp Tekstil 53
14 EuropTec Cam A.$. Precision Glass 400
15 Feza Prefabrik & Konteyner 20
16 Fiesta Dokuma 95
17 GMK Kadife Tekstil 142
18 Himateks 60
19 iptas Giiler Tekstil A.S. 80
20 izmirlioglu Rulman 4
21 Kukuroglu Tekstil Kimya Ing. Gida Ith. Ihr. San. 85
22 Maun Gida 211
23 MyStar Home Tekstil 52
24 Nayka Tekstil San. ve Tic. Ltd. Sti 77
25 Nuova Stone’s Mermer 22
26 Noteks Tekstil A.S. 53
27 NR Marble 7
28 Mikroplas Plastik Ambalaj A.S. (Pergin Iplik) 45
29 Onur Oz Ceyhan Tekstil San. ve Tic. Ltd. Sti. 17
30 Ren Cam 23
31 Sanrem Tekstil Dokuma San. ve Tic. Ltd. Sti. 57

TOTAL 2.676

3. DOIZ companies that will benefit from the WWTP: The stakeholders who will benefit from the
project are all companies at DOIZ, however, there exist 11 companies within the borders of the OIZ
waiting for the project for capacity increase. The list of companies primarily beneficiaries of the project
was obtained from Denizli OlZ. Company list and contact information are given in Table 3.3.

10
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Table 3.3 Stakeholders — Project beneficiaries

No Name Contact person Number of Employees
1 Altinbasak Tekstil San. ve Tic. A.S. Mehmet Caligkan 560
2 Basaranlar Ins. Malz. San. ve Tic. A.S. Mehmet Hilmi Serter, Mehmet | 225

Serter

3 Kemal Ergene-Seray Ergene Efe Eke 33

4 Denbassan Baski Boya San. ve Tic. Ltd. Sti. | Kamil Akbas, Arif Yasa 248
5 Rateks Baski Boya San. Tic. A.S. Mehmet Ates 325
6 Gokhan Tekstil San. ve Tic. A.S. Ahmet Goksin 645
7 Kemal Ugurlu Tekstil San. ve Tic. A.S. Kemal Ugurlu 587
8 Akurin Tekstil Tarim Gida San. ve Tic. A.$. | Aykut Goéksin 108
9 Tosunoglu Tekstil San. ve Tic. A.S. Mehmet Tosunoglu 241

10 Faber Mermercilik San. ve Tic. A.S. |. Kiraci | Clineyt Komkeser 58
11 Faber Mermercilik San. ve Tic. A.S. Il. Kiraci | Abdullah Tavas 23

TOTAL 3.053

The projects’ stakeholders also include parties other than the directly affected communities.
Those having medium and high level of influence as well as interest are given in Table 3.5.

Table 3.4 Affected Parties

Relevance of Significance Significance of
Stakeholder Group Stakeholders to the of Influence Interest
Project
Denizli OIZ Project owner High High
Responsible for High High

Supervision Consultant:

Supervision Consultant Supervision during

construction and

Internal and Employees e
Stakeholders - commissioning - -
Construction Contract: Responsible for High High
Construction Contract construction
Firm and Employees
Affected
Parties Communities Pinarkent Potential noise and High High
(residents and Neighbourhood (with a dust emission during
businesses) population of 6,778) the construction phase
Business and Firms in Denizli OIZ Potential noise and High High
Employees (215 firms) dust emission during
the construction
phase,

User/ beneficiary after
commissioning

Employees of Firms: Potential noise and High Medium
About 3,000 Employees | dust emission during
the construction phase

Table 3.5 Other Interested Parties

Stakeholder Groups Category Project Phase (Pre | Significance of | Significance
construct, const, | Influence of Interest
operation

Denizli Municipality Public service authority PC,C, O High Medium

Pamukkale Municipality Public service authority PC,C, O High Medium

Provincial Directorate of | Public service authority PC,C, 0O High High

Environment and

Urbanization

Provincial Directorate of | Public service authority PC,C, 0O Medium Medium

Agriculture and Forestry

21. Regional Directorate of | Public service authority PC,C, 0O High Medium

State Hydraulic Works

Local communities Pinarkent Neighborhood PC,C,0O Medium Low

R. Yazicioglu Irrigation | Union PC,C, 0O Low High

Association

Bayrak Irrigation | Union PC,C, 0O Low High

Association
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World Bank International  development | PC, C, O High High
partner

MolIT PIU Project implementing partner | PC, C, O High High

Denizli Governorate Public service authority PC, C Medium Low

Contractors and  Sub- | Implementation partner PC,C, 0O High High

Contractors

Firms under DOIZ (not | Administrative partners PC,C, 0O Medium Medium

beneficiaries)

3.3 Disadvantaged/ Vulnerable Individuals or Groups

According to WB ESS 1, social risks and impacts, including risks that project impacts fall
disproportionately on individuals or groups who, because of their particular circumstances, may be
disadvantaged or vulnerable should be taken into account.

Disadvantaged or vulnerable refers to those who may be more likely to be adversely affected
by the project impacts and/or more limited than others in their ability to take advantage of a project’s
benefits. Such an individual/group is also more likely to be excluded from/unable to participate fully in
the mainstream consultation process and as such may require specific measures and/ or assistance to
do so. This will take into account considerations relating to age, including the elderly and minors, and
including in circumstances where they may be separated from their family, the community or other
individuals upon whom they depend (WB ESS 1).

Within the Project, vulnerable or disadvantaged groups may include but are not limited to the
following:

¢ Individuals over 65 years of age living alone;

¢ Physically or mentally handicapped,;

e People who have a chronic iliness or are bedridden;

e Women heads of households;

e Poor people who live on state or association aid;

e Persons who are economically dependent on unique natural resources;
e Peasants who do not own land and work daily on other people's land;

o Refugees.

According to the information provided by the headmen of the neighbourhood, information about
vulnerable/disadvantaged individuals/groups is presented in Table 3.5.

Table 3.6 Vulnerable Groups at Aol

5 17 12 13 65

* Make a living with aids
Source: Head of Neighbourhood Interview, 2023

As mentioned in ESIA, there will not be any negative impact on disadvantaged/ vulnerable
individuals or groups. During the stakeholder engagement process, special attention was given to
vulnerable groups and comprehensive announcements as well as outreach activities were carried out.
Using basic language, conducting neighbourhood announcements, and creating diversity of
announcement channels enabled the vulnerable groups to be reached.
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4 STAKEHOLDER ENGAGEMENT PROGRAM
4.1 Summary of Stakeholder Engagement Done During Project Preparation

As mentioned in the screening report, the OIZ conducted consultation meetings and
questionnaires with the existing 215 industrial firms to collect current data on their current water
consumption and generated wastewater amount from their operations to determine the capacity of 2nd
Stage WWTP facility. At the meetings, the firms were informed about the project scope. It is noted that
no grievances have been conveyed about the existing operating WWTP at OIZ. OIZ informed the former
landowner in October 2022 to end his cultivation activity after harvesting existing crops and leaving the
project land.

The engagement process began with the reconnaissance survey conducted on 12 and 13
September 2023. Findings of the field visits and observations were used to identify stakeholders. After
the reconnaissance survey, meeting and knowledge-sharing platforms were established with various
institutions, including governmental bodies and community members. The main platforms were public
consultation meetings, round table meetings and key informant interviews. Minutes of meetings,
questions, concerns, and grievances raised by stakeholders were collected during the engagement
meetings held and contributed to social impact analysis. The process of social impact assessment and
stakeholder engagement complemented and supported each other. Highlights of the meetings are
provided in Annex-1.

During the reporting process, stakeholders were interviewed for the following purposes given in
Table 4.1.

Table 4.1 Methods of Engagement Process

Stakeholder Stakeholder | Method Aim

Category
Five key informants including the head of | Indirect In-depth interview Data collection and engagement
the neighbourhood
Three land owners/ users Direct In-depth interview Data collection and engagement
Community members Indirect Public consultation meeting | Data collection and engagement
Representatives of 10 firms out of the | Direct Round table meeting Data collection and engagement
DOIZ
Representatives of 7 firms from DOIZ Indirect Round table meeting Data collection and engagement

The findings of the interview are summarized below:

Meeting with Pinarkent Neighborhood Mukhtar (Ozlem Caglar, Muhammed Caglar)

e General information about the neighborhood was received by the Mukhtar and it was
agreed to fill out the detailed interview form. The information is used for the stakeholder
identification and analysis.

o At the stakeholder participation meeting, it was stated that the meeting place and
announcements would be made by the Mukhtar Office. Organizational details have
been discussed.

e The exact location and location hame of the region has been clarified.

Meeting with Provincial Directorate of Agriculture and Forestry (Agricultural Infrastructure
Branch Infrastructure- Sakir Cinar)

e Agricultural activities are carried out in 60%-70% of the Blylk Menderes basin. Cherry
is an agricultural product with export value.

e A total of 57,000 active and passive people in the basin are registered in the farmer
registration system.

e Complaints to the Provincial Directorate are generally made through CIMER.
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e Non-agricultural investments cannot be made in large plain projects in Turkey, such as
the one in Denizli. The project has been granted a special permit.
Project construction and facility should be managed very well.
If there is a problem with the capacity of the existing facility, precautions should be
taken.

Meeting with DESKi General Manager (Niyazi Trl{)

¢ The pollution situation in Curiksu stream was evaluated at the meeting.

e Discharge activities of companies outside the DOIZ were discussed. In addition,
detailed information was received about the cooperation projects carried out by the
municipality across Denizli women's cooperatives.

The first stakeholder consultation meeting (SCM) was held on October 24, 2023, at the old
municipality building in Pinarkent Neighbourhood. The target group of the meeting was the community
level. Announcements were made through neighbourhood announcements, newspaper
announcements, website announcements and posters. The timeline was as in Table 4.2.
Correspondence Letters with Stakeholders are given in Annex-2.

Table 4.2 Timeline of Activities

Activity Institution Date
Social media Pinarkent neighbourhood, DOIZ 12.10.2023
Web site PIU and DOIZ 17.10.2023
Newspaper ad. at local media TUMAS 12.10.2023
Posters TUMAS 16-20.10.2023
Neighbourhood announcement Head of Pinarkent neighbourhood 20-24.10.2023

Sample photos of announcement channels are given in Annex-3 for the First SCM.

A 30-minute slide show containing the general framework of the project, components, the work
to be done and also possible environmental and social impacts was presented in Annex 5. Participation
lists are also provided in Annex-7. Following the presentation, there was a question-and-answer session.
Concerns and opinions raised by the stakeholders are given below:

e It has been stated that the landowners in the area may be disturbed by the dust that will
be created. Information was requested from DOIZ on how the project land was acquired.

e |t was stated by the participants that the region is an important agricultural land and the
concerns of the landowners that they would be negatively affected by the project were
expressed.

e A participant who has agricultural land on the adjacent parcel of the area where the
project will be carried out stated that he was worried about the odor formation caused
by the Project and requested that the project not be carried out.

e Some participants stated that the Project will create positive effects on the Clrlksu
Stream, that by reducing the current discharge, the pollution of the Curiksu Stream will
be reduced, and therefore they have a positive perspective on the Project.

e Some participants stated that this project is expected to have more positive effects on
local employment, considering that Denizli OlZ has been beneficial in the employment
of Denizli and Pinarkent residents in the past.

e |t was stated by some participants that the Project area was not actually directly
connected to Pinarkent, but that they participated remotely due to the Project.

e |twas claimed by a participant that the construction site of the DOIZ was taken from the
hands of a person through enforcement.

Responses to raised concerns and opinions are given below:
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e The project, supported by DOIZ, is highlighted for its contribution to economic
development.

e Special permissions for the project have been obtained from the Provincial Directorate
of Agriculture. Positive environmental impacts are expected, with assurances that
Curiksu Creek will benefit without adding extra burden. Construction in the surrounding
agricultural areas is noted to occur only under special circumstances.

e OIlZ representatives assure that no odor problems are expected from their activities. In
case they arise, necessary precautions will be taken. No complaints have been reported
from the existing wastewater treatment plant.

e The claim made by a participant about taking the construction site of the DOIZ from the
person through enforcement was corrected by the DOIZ officials and the issue was
clarified.

e OlZ authorities acknowledge the water's dirtiness at the current discharge point, noting
that the industrial zone outside the OIZ also discharge in the same area.

¢ Participants have been informed about the project's grievance mechanism.

Following this meeting, on October 25%, two round table meetings were held with
representatives of the firms. The purpose here is to observe that the representatives may have different
expectations and needs compared to the community level and to observe the organizations' possible
contributions to the stakeholder participation plan. Additionally, these meetings contributed to the social
impact assessment process. In addition, the contact points of the municipalities and public institutions
were invited to the meetings. Announcements were made by Denizli OlZ - under the supervision of
TUMAS - via official letter and e-mail. Feedback was received during the consultation and was taken
into account by the ESIA team. Concerns and opinions raised by the firms out of the OIZ but near to
project are given below:

e It has been stated, especially by the representatives of the textile industry companies,
that the dust that will be formed will have negative effects because the machines they
use in the dyehouses are extremely sensitive to dust and the textile products are
affected by dust.

¢ Inthe meeting held with industrial facilities located in the nearby Denizli OIZ but outside
the borders of the DOIZ, feedback was given regarding the vehicle traffic in the region.
Concerns were mentioned by the representatives of the facilities that the existing
problems, accidents and congestion on the roads would increase due to the DOIZ
Project, and it was stated that the General Directorate of Highways was contacted
regarding the issue, but a solution has not been created yet. The stabilized road, which
is used by all industrial facilities in the region for material transportation and personnel
transfer etc., is evaluated together with the traffic impacts planned to be created by
DOIz works. The contribution of the companies using this road to vehicle traffic
including daily number of vehicles using the road (round trip) (including personnel
shuttles) has been expressed.

o Representatives of industrial facilities that are not within the OIZ and continue their
activities have stated that they want to be included in the borders of the OIZ in order to
benefit from the opportunities of the OIZ.

Responses to raised concerns and opinions are given below:

e Project representatives stated that dust suppression methods and irrigation will be
applied to prevent dust formation.

o Traffic measures will be defined, taking into account the meetings held within the scope
of ESIA studies and the feedback of these meetings; It was stated that the defined
measures will be presented and opened to comments again. It was stated that a Traffic
Management Plan will be prepared and implemented by taking the opinions into
consideration. It has been stated that the necessary security measures will be
developed, especially to prevent possible accidents on the roads, and traffic signs,
traffic lights and speed limits will be implemented. At the same time, the issue of
communicating with competent authorities regarding traffic practices was emphasized.
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e The OIZ regional manager stated that this issue is being followed by them through legal
platforms.

e The importance of workshops and separate meetings in terms of stakeholder
engagement was expressed.

e |t has been stated that economic development and employment increase are expected
as a result of the project.

o DOIZ's water efficiency efforts were shared with its stakeholders.

Concerns and opinions raised by the firms in the Denizli OIZ (beneficiaries) are given below:

e OlZ Beneficiary organization representatives did not make any negative comments and
stated that they expected the Project to be implemented as soon as possible.

e OIZ Beneficiary organization representatives stated that they expect to implement the
Project as soon as possible and plan to increase their production capacity, since the
existing wastewater treatment facility is not sufficient to increase their production
capacity.

¢ Information was given about the work carried out by the Irrigation Association.

¢ It has been stated by a private waste disposal company that hazardous waste vehicles
are already using the construction road.

Following the approval of the Draft ESIA by World Bank, the second stakeholder consultation
meeting (SCM) was held on July 10, 2024, at the Denizli OIZ Directorate Meeting Hall. The meeting
venue had enough capacity and facilities to ensure comfortable and efficient communication during the
event. After the date and place of the stakeholder consultation meeting are clarified, details of the SCM
have been announced through the local media, website of the Denizli OIZ, in public places such as
mosques, schools, etc. and invitation letters were sent to companies inside and outside the OIZ, public
institutions and neighborhood mukhtars. Announcements were published on the official website of
Denizli OIZ on July 1, 2024 and in the local newspapers on July 2, 2024. SCM held within the scope of
the Project was notified to the local community, mukhtars, public institutions and organizations and non-
governmental organizations at least seven (7) days in advance. Sample photos of announcement
channels for the Second SCM are given in Annex-4. In the meeting, TUMAS (the E&S Consultant) made
a presentation that provided information on project description, its potential environmental and social
impacts and risks and then comments, suggestions and expectations of the stakeholders were received
through a questions and answers session.

The meeting was attended by representatives of Denizli OlZ, MolT, public authorities and
TUMAS, as well as local communities. Photos from the meeting are presented in Annex . A total of 53,
people participated in the meeting for the Project. Information on the participants of the consultation
meetings was recorded via a "participant list" filled in by the attendees during the meeting. The list of
participants, on which the respective lines containing personal data are blurred considering the Personal
Data Protection Law, has been given in Annex-7 of this document.

The questions, issues, concerns and suggestions raised by the participants during the SCM

were categorized and a summary of the SCM findings is provided in Table 4.3. Information given to the
participants are summarized in the presentation given in Annex-6.
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Table 4.3 Summary of Stakeholder Consultation Meeting Findings

Party who Raised
the Question/
Issue/Concern/
Suggestion

Question/Issue/Concern/
Suggestion Raised

Response of Project Owner (Denizli OIZ)/
Environmental and Social Consultant

Participant 1*

(Employee in one of
the OIZ Facilities)

Will this project be realized because the
existing WWTP is no longer sufficient?
Will there be wastewater recycling within
the scope of the project?

Since the existing treatment plant has been in operation
for years and the wastewater capacity will increase in the
future, there is a need for a new plant. Since maintenance
and repair of the treatment plant and supply of materials
will become increasingly difficult, a new wastewater
treatment plant has been planned. Within the scope of
this project, a treatment plant with a capacity of 30,000
m¥day will be built. Additionally, Wastewater recovery
will not be included in this project.

Participant 2*

(A facility employee
operating outside the
012)

Will facilities located outside the OIZ also
be able to benefit from this project?

Since the project is within the scope of the Turkey
Organized Industrial Zones Project, planning has been
made within the scope of the facilities in the Industrial
Zone. Necessary arrangements will be made for
companies outside the OIZ during the implementation
phase of the project.

Participant 3*

(Employee in one of
the OIZ facilities)

Some pollutants are currently present in
wastewater. Will anything be considered
for recycled water?

There will be no wastewater recycling within the scope of
the Project. Wastewater will be treated and discharged to
the receiving environment in order to meet the increased
capacity.

Participant 4*

(Employee in one of
the OIZ facilities)

Have the roads to be used by the
contractor during the construction phase
been determined? There are many
vehicles in the OIZ, especially the
vehicles of textile companies. In this case,
will the facilities in the region be informed
before the construction phase?

Within the scope of the project, the contractor company
will prepare a Traffic Management Plan and will not start
activities until the plan is approved. Stakeholders will also
be able to convey their opinions and suggestions to
Denizli Organized Industrial Zone Directorate during this
process. Alternative routes and precautions to be taken
for the project have also been planned within the scope
of our work.

Participant 5*

(Employee in one of
the OIZ facilities)

Will there be any improvements to the
stormwater line?

Wastewater management will be more controlled with the
new collector line. Both stormwater and wastewater
collection will be separated from the sewer network.
Since wastewater is prohibited from mixing with different
waters in accordance with the regulation, stormwater will
be completely separated from wastewater with this
collector line.

*The patrticipation’s name is not given because of the Law on Protection of Personal Data.

4.2 Summary of Project Stakeholder Needs and Methods, Tools, and Techniques for
Stakeholder Engagement

Different engagement methods are proposed and cover different stakeholder needs as stated

below:

e Formal/ informal face-to-face meetings,
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e Focus group meetings,

¢ One-on-one meetings,

e Digital communication tools (including web pages, correspondence by phone/email,
WhatsApp, short message service),

e Written materials,

e Grievance mechanism,

e Media promotions.

A range of tools will be utilized for stakeholder engagement under this Project. Stakeholder
engagement will continue to utilize these already established communication mechanisms, along with
new mechanisms to be used as needed to ensure efficient and effective engagement throughout the
lifetime of the Project. The project has and will continue to use the following methods for interacting with
stakeholders:

¢ Formall/ informal face-to-face meetings with stakeholders have been carried out and the
main form of consultation throughout the lifetime of the Project. Stakeholders had been
informed and will be informed about these consultation meetings by telephone,
WhatsApp messages, short message service (SMS), brochures, posters, or e-mail. Two
stakeholder consultation meetings were organized within the scope of the project.

e Focus group meetings with stakeholders — will be a form of engagement that will support
negotiations throughout the life of the Project. It will also provide a suitable environment
for stakeholders to express their views.

e One-on-one meetings will be a form of engagement to provide a more comfortable
environment for stakeholders, especially vulnerable/disadvantaged individuals.

e Digital Communication Tools -Denizli OlZ website (https://www.dosb.org.tr) is a public
website created for announcements, documents, reports, etc. — The ESIA /ESMP and
SEP documents prepared for the Project will be published in English and Turkish via
the Denizli OIZ website. Information on the application of the grievance mechanism
created by Denizli OlIZ was also announced on the Denizli OIZ website. At the same
time, all up-to-date information about the Project will be made available to the public via
the website and social media accounts of the Denizli OIZ. In addition, telephone,
WhatsApp messages, short message service (SMS), brochures, posters, and e-mail
will be used for information disclosure and announcements.

e Written materials — including brochures, leaflets and posters. will be used to inform
stakeholders about the Project. Written materials will include information about the
Project and the project’s E&S principles the Grievance mechanism, and stakeholder
engagement tools created for the Project. These written materials will be in Turkish.

e Grievance mechanism — will be used in accordance with the World Bank’s ESS10
requirement to get grievances from all types of stakeholders. Information on the
mechanism will be widely disclosed to all parties.

¢ Media promotions: Throughout the life of the Project, information disclosure and contact
information will be promoted through local newspapers and the social media accounts
of Denizli OIZ.

All kinds of notifications or complaints from stakeholders during informal/official face-to-face or
Internet meetings will be recorded for processing in the mechanism and evaluated within the process of
the grievance mechanism. The days and hours of the meetings will be arranged in consultation with the
stakeholders, and the highest possible participation will be aimed. A shuttle will be arranged for
stakeholders to come to the meetings when necessary, or the responsible people will be at the
stakeholders’ location for face-to-face meetings.
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4.3 Stakeholder Engagement Plan

The most important issue during construction will be to identify the stakeholders most likely to
be affected by the construction activities and to inform them about these activities and program changes.
The aim will be to provide tailored consultation on community health and safety to minimize risk to the
lowest possible level with a prompt response time to consider any suggestions or resolve a complaint.

Additionally, stakeholders will be kept informed as the project develops, including reporting on

project environmental and social performance and implementation of the stakeholder engagement plan
and grievance mechanism, and the project’s overall implementation progress.
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Estimated Date/

e Community health and
safety

e Environmental and social
risks and mitigation

e Focus group meetings,

e Digital communication tools,
e Written materials,

e Stakeholder consultation

Project Stage | _. i Topic of Consultation/ Message | Method Used Target Stakeholders Responsible Body
Time Period

Pre- Before e Project E&S principles e Formal/ informal face-to- e All stakeholders e PMU

Construction | Construction e Grievance mechanism face meetings, e PIU

e E&S Consultant

possible traffic
impact, whenever
necessary during
the construction

e Communities (residents and
businesses),

e Business and Employees,

e Local Authorities.

measures meetings
e Updates about the Project

Pre- ESIA/ESMP and SEP | ESIA /ESMP and SEP e Stakeholder consultation e All stakeholders e PMU
Construction | preparation stage meetings e PIU

e Digital communication tools, e E&S Consultant

e Written materials.

(The documents will be disclosed

on the DOIZ website and MolT

PIU website)

(yesilosb.sanayi.gov.tr)
Construction | Two (2) days before | Traffic safety e Digital communication tools e Internal Stakeholders, e PMU

e Contractor
e Supervision Consultant

Construction
and
Operation

Whenever
necessary during
the construction
and operation

Updates on project activities and
progress

e Formal/ informal face-to-
face meetings,

e Focus group meetings,

e One-on-one meetings,

e Digital communication tools,

e Written materials,

e All stakeholders

e PMU
e Contractor
e Supervision Consultant
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Estimated Date/

Project Stage Time Period Topic of Consultation/ Message | Method Used Target Stakeholders Responsible Body
e Grievance mechanism,
e Media promotions
Operation Regularly Learning the expectations/ e Formal/ informal face-to- All stakeholders e PMU
throughout the needs/receiving grievances face meetings,
operating period. e Focus group meetings,
e One-on-one meetings,
e Digital communication tools,
e Written materials,
Operation Before operation Operation e Formal/ informal face-to- Internal stakeholders, e PMU
face meetings, Communities (residents and e Contractor
e Focus group meetings, businesses), e Supervision Consultant
e One-on-one meetings, Business and employees,
e Digital communication tools, Central and local authorities,
e Written materials, Vulnerable or disadvantaged groups
Operation Before operation/ | Safety in emergencies e Formal/ informal face-to- Internal stakeholders, e PMU

regularly
throughout the
operating period.

face meetings,
e Focus group meetings,
e One-on-one meetings,
e Digital communication tools,
e Written materials,

Communities (residents and
businesses),

Business and employees,
Central and local authorities,

Vulnerable or disadvantaged groups

e Contractor
e Supervision Consultant
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5 RESOURCES AND

RESPONSIBILITIES FOR

ENGAGEMENT ACTIVITIES

5.1 Resources

DOIZ is responsible for stakeholder engagement activities the costs associated with the
implementation of SEP-related activities (meetings, dissemination materials, digital communication
activities, etc.) will be covered under the budgets allocated by the DOIZ. All the activities are carried out
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by the use of the human resources of the DOIZ.

5.2 Management functions and responsibilities

IMPLEMENTING

The entities responsible for carrying out stakeholder engagement activities are mainly the
contractor and DOIZ project team. Monitoring and evaluation of the SEP will be conducted by the MolT.
The stakeholder engagement activities will be documented through progress reports. Roles and
responsibilities in the Project are given in Table 5.1.

Table 5.1 Roles and Responsibilities

Responsible Entity

Roles/ Responsibilities

Activities

engagement is understood by PMUs
and other stakeholders.

Coordinating interface and reporting
to/from the World Bank in relation to
the implementation of SEP.

Reviewing grievance records to
illustrate significant non-compliance
issues or recurring problems regarding
stakeholder engagement and other
Project activities and coming up with
actions.

Coordinating and monitoring GM focal
points in OIZ and contractor level.
Implementing social and environmental
monitoring

World Bank To fulfil the project implementation | < Monitoring SEP
support role to ensure that the project is implementation through
carried out in line with WB ESF. progress reports.

MolT PIU * Ensuring that the stakeholder * Monitoring SEP

implementation through
progress reports.
Conducting site visits to
audit the performance of
the DOIZ regarding
compliance with the
provisions set out in the
SEP.

(PMU) / Social Expert

DOIZ Project Management Unit

Implementation of SEP.

Planning and implementation of SEP
activities in close collaboration with the
MolT PIU.

Informing DOIZ’s SEP-related activities
to the management board of the DOIZ.
Reporting on the implementation of
SEP activities to MolT PIU.

Executing the defined grievance
mechanism in the SEP properly and
informing MolIT PIU about the overall
implementation status, including
analysis of grievances and adequacy of
their resolution.

Implementing SEP.
Reporting on the
implementation of SEP
activities to MolT PIU.

* Informing Mol T PIU about
the overall implementation
status.

Supervision Consultant

Monitoring the contractors’ recording
and resolution of grievances, and
reporting these to OIZ and PIU in their
monthly progress reports.

Monitoring the contractors’
recording and resolution of
grievances, and reporting.
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Contacting with PIU GM Focal Point for
the follow-up of the grievances.

Contractor

Informing MolIT PIU and DOIZ of any
issues related to their engagement with
stakeholders.

Informing PMU for environmental and
social issues (e.g., noise, vibration,
water quality monitoring, community
health and safety, etc.).

Developing and implementing a
grievance mechanism both for the E&S
performance of the project and for their
workforce including sub-contractors,
before the start of work in compliance
with PIU’s GM requirements.

* Informing MolIT PIU and
DOIZ.

* Informing PMU.

» Developing and
implementing a grievance
mechanism.
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6 GRIEVANCE MECHANISM

The project includes the construction of 2" Stage wastewater treatment plant to increase the
operational capacity of the current WWTP facility at DOIZ. All industrial facilities within the OIZ will be
benefitted from the project. Farmers of the adjacent cultivated lands and employees, and employers of
the nearby industrial facilities might be adversely affected by minor impacts during the construction
phase and possible odors when WWTP is in operation.

However, DOIZ will establish a project-based GM before the construction. The main objective
of a GM is to assist in resolving complaints and grievances in a timely, effective, and efficient manner
that satisfies all parties involved. Specific objectives are to strengthen accountability to all stakeholders
and provide channels for them to provide feedback and raise concerns and allow anonymous grievances
to be processed per requirements of the ESS10.

Any grievances that may occur during the project will be addressed at four levels. The GM at the
first level will be undertaken by the DOIZ. Secondly, contractors will establish their own GM for
undertaking grievances for sub-contractors and workers. As the third level the MOIT's GM will be
effectively adapted for the Project. Finally, the Presidential Communication Center (CIMER) will
constitute the fourth level of the grievance mechanism of this project.

6.1 GM at the National Level

The Presidential Communication Center (CIMER) receives and processes requests and grievances
regarding public institutions and their activities. In case of DOIZ-related issues, the DOIZ Public
Relations Specialist will receive the complaint from CIMER and assign it to the relevant parties within
DOIZ, monitor the progress and supervise the relevant staff in closing the complaint. If the MolT PIU
receives a complaint from CIMER regarding the DOIZ activities, the specialist will work in coordination
with MoIT PIU GM focal point and they take necessary actions to close out the complaint.

In addition to CIMER, there is the Foreigners Communication Center (YIMER) which provides a
centralized grievance system for foreigners.

CIMER

Website: https://www.cimer.gov.tr/
Hotline: 150
Postal Address: TC Cumhurbagkanhdi Kulliyesi Bestepe/ANKARA
Phone: +90 312 590 20 00
Fax: + 90 312 473 64 94

YIMER

Website: www.yimer.gov.tr
Hotline: 157
Postal Address: TC Cumhurbaskanhgi Killiyesi Bestepe ANKARA
Phone: +90 312 5157 11 22

On the other hand, all stakeholders can also submit individual applications directly to the MolT
grievance mechanism established specifically for the Project.
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MolT

E-mail: info@sanayi.gov.tr
dboneri@sanayi.gov.tr
Website: www.sanayi.gov.tr

6.2 Project Level GM

Currently, the employees/employers of the firms in the OIZ and the citizens can send any
request, suggestion or grievances through telephone (+90 258 269 10 02), e-mail (dosb@dosb.org.tr)
and-via ‘Send Message’ and 'Communication’ sections of its institutional website. DOIZ has ISO 9000
quality management certificate and the complaint mechanism can be integrated into this system.
Highlights of the GM are given in Table 6.1.

Table 6.1 Highlights of the GM

Step Description of Process Time Frame Responsibility
GM  implementation | complaints can be submitted - Presidency’s
structure through CIMER, YIMER, MolT Communication Center, and
and DOIZ. Foreigners Communication
Center and related
authorities
PIU, PMU

Grievance uptake Grievances can be submitted via - Local grievance focal points

the following channels:

e Telephone hotline (+90
258 269 1002)

o  Website
(https://lwww.dosb.org.tr/)

e Official letter to
Grievance focal points at
local facilities

e E-mail to
dosb@dosb.org.tr

e Verbal grievances to
CLO

e Grievance boxes in local
points / grievance box to be
lodged via any of the above
channels

Sorting, processing Any complaint received is | Upon receipt of a | Local grievance focal points

forwarded to the DOIZ public | complaint
relations department, logged in a
track list, and categorized
according to the following
complaint types: environmental
impact, social impact, HR, OHS
and others (except in case of
grievances related to SH/SEA
where specific channel ensuring
confidentiality will be used).
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Acknowledgement

Receipt of the grievance is | Within 2 days of | Local grievance focal points
and follow-up P d ¥ g P

acknowledged to the complainant | receipt
by the department of public
relations of DOIZ.

_\/erific_atio_n, . Investigation of the complaint is | Within 10 working | The Complaint Committee
investigation, action )
led by the Project Manager. days composed of PMU,
The PMU, as appropriate, contractor and supervision
supports the Project Manager in consultant, union
deciding who should deal with the representative.

grievance and determines
whether additional support for the
response is necessary.

A proposed resolution is
formulated by PMU and
communicated to the complainant
by PMU/ Social Expert.

Provision of feedback | reedback

from complainants | 15 working days | Social expert

regarding their satisfaction with | after the
complaint resolution is collected. | implementation of
the resolution
Monitoring and | pata on complaints will be | Quarterly. PMU
evaluation

collected and reported to the
DOIZ management quarterly.

The GM will provide an appeals process if the complainant is not satisfied with the proposed
resolution of the complaint. If the complainant is unhappy with the grievance decision and wishes to
appeal, they should let the social expert know. The complainant will be invited to an appeal meeting
within a defined period and the appeal will be heard by a more senior manager.

Once all possible means to resolve the complaint have been proposed and if the complainant
is still not satisfied, then they should be advised of their right to legal recourse.

The World Bank and the Borrower do not tolerate reprisals and retaliation against project
stakeholders who share their views about Bank-financed projects.

The application of the grievance mechanism will be circulated to the project team by DOIZ as a
procedure. In addition, a labor grievance mechanism and procedure will also be established within the
scope of the project.

In addition to the project's GM for its internal and external stakeholders, ESS2 requires the
establishment of a Workers’ Grievance Mechanism (WGM) for the project workers. The project workers
will use the WGM to convey their concerns or suggestions regarding their working conditions and
workplace. The Worker Grievance Mechanism is defined as the mechanism that receives complaints
from Project employees (including both direct and indirect employees).

6.3 Workers Grievance Mechanism
The grievance mechanism process on employee rights, occupational health and safety issues

is operated in accordance with the basic process depending on the grievance mechanism workflow
process.
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The contractor will develop and implement a grievance mechanism for the workforce, including
subcontractors, prior to the start of work. Subcontractors will prepare Labor Management Plan that will
include a detailed description of the employee grievance mechanism.

The workers’ grievance mechanism will include:

e a procedure to receive grievances such as comment/complaint forms, suggestion
boxes, email, and a telephone hotline;

o stipulated timeframes to respond to grievances and to resolve cases;

e aregister sheet to record and track the timely resolution of grievances; and

e a responsible department to receive, record, address and track the resolution of
grievances. If there is a trade union at the workplace, union representative is part of GM
resolution committee.

The workers' grievance mechanism will be described in staff induction training, which will be
provided to all project workers. The mechanism will be based on the following principles:

e The process will be transparent and allow workers to express their concerns and file
grievances;

e There will be no discrimination against those who express grievances and any
grievances will be treated confidentially;

e Anonymous grievances will be treated equally as other grievances, whose origin is
known; and

¢ Management will treat grievances seriously and take timely and appropriate action in
response.

Employees will be informed about employee rights, basic occupational health and safety, and
the grievance mechanism and operation at the time of their employment. An up-to-date list of contact
points will be provided in employee handbooks and/or bulletin boards.

When a dispute arises regarding employee rights, it is essential that the employee and his
manager, who have the problem, meet informally and resolve the problem without using a complaint
mechanism or legal means. If the employee cannot reach a solution with his managers, all legal rights
are reserved, by applying to the GM contact persons assigned at the contractor/sub-contractor level,
through the complaint boxes in the workplaces or by phone at MolT 444 62 78 or info@sanayi.gov.tr or
can submit their complaints using dboneri@sanayi.gov.tr e-mail addresses. Necessary measures are
taken to prevent employees from being under pressure and to protect confidentiality.

All applications made through any complaint channel, with or without a name, will be accepted.
Requests regarding employee rights and occupational health and safety are collected in complaint
boxes placed in areas easily accessible to employees. Complaints and suggestions collected are carried
out in accordance with the time limits specified in the basic process of the grievance mechanism.

With the receipt of the requests, the workflow complaint mechanism is carried out in accordance
with the workflow chart.

Contractors may seek advice and support from the Supervision Consultant (SC) to address
grievances submitted in a language other than Turkish. Supervision Consultants will monitor the
contractors’ recording and resolution of grievances, and report these to PIU. The process will be
monitored by the OIZs’ focal point and GM Focal Point in MolT.

Although the risk from project activities and in the Turkish context is low, the grievance

mechanism for workers shall include handling disclosures of sexual exploitation and abuse (SEA) and
sexual harassment (SH). The GM that will be in place for the project workers will also be used for
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addressing SEA/SH-related issues and will have in place mechanisms for confidential reporting with
safe and ethical documenting of SEA/SH issues.
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7.1 Summary of How SEP Implementation Will be Monitored and Reported

The Project Owner will implement the monitoring activities throughout the lifetime of the Project.
In addition, SEP will be updated in case of major changes that may arise in the scope of the Project.

Monthly monitoring activities will be carried out by the public relations expert of DOIZ. and E&S
compliance will be reported regularly to MolT. MolT will carry out its supervision monitoring as required
and report to the World Bank quarterly on the progress and updates. Monitoring reports will aim to
identify environmental, social, OHS related risks and impacts. Grievances will also be included in the
monitoring reports.

The quarterly reports will also include account of any stakeholder engagement activities (as a
separate log carried out during the specified reporting period) carried out along with a summary table of
all grievances received and resolved during that reporting period. Key performance indicators are below:

e Number and nature of grievances including gender, category of grievance, status of grievance.

¢ Number and nature of grievances responded to in the target timeframe of one month.

e Providing feedback to stakeholders on the implementation of the Grievance mechanism.

e Internal audit of the Grievance mechanism to ensure that the Grievance mechanism is
implemented and that grievances are adequately handled.

A set of Indicators will also be monitored and regularly integrated by the project into the project
progress report. Indicators to be monitored is given in Table 7.1.

Table 7.1 Indicators to be Monitored

SEA/SH related grievance

operation

. . . Monitoring A
Subject Indicator Target Project Phase Frequency Responsibilit
Stakeholder Number of stakeholder 2 Construction and
- . Quarterly PMU
Engagement | meetings operation
Stakeholder Number of stakeholders ) Construction and Quarterly PMU
Engagement | engaged operation
Stakeholder Provided stakeholder Construction and Quarterly PMU
Engagement | feedback, ideas, and - operation
suggestions
Stakeholder Average time taken to Construction and Quarterly PMU
Engagement | respond to stakeholder 5 davs operation
inquiries, concerns, or Y
requests for information
. Number of all complaints Construction and Monthly PMU
Grievance . 0 .
received operation
Grievance Percentage of resolutions Construction and Monthly PMU
within the prescribed 100% operation
timeline
Grievance Number of complaints open Construction and Monthly PMU
for more than 30 days 0 operation
Grievance Average time taken to close 5 davs Const(uction and Monthly PMU
grievance y operation
Grievance Number of GBV and 0 Construction and Monthly PMU
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7.2 Reporting Back to Stakeholder Groups

The SEP will be periodically revised and updated as necessary in the course of project
implementation. Six-month summaries and internal reports on public grievances, enquiries, and related
incidents, together with the status of implementation of associated corrective/preventive actions, will be
collated by responsible staff and referred to the senior management of the project. The summaries will
provide a mechanism for assessing both the number and nature of complaints and requests for
information, along with the Project’s ability to address those in a timely and effective manner. Semi-
annually prepared report will be disseminated at DOIZ’s website. Information on public engagement
activities undertaken by the Project during the year may be conveyed to the stakeholders in various
ways such as round table meetings and information notes disseminated by social media and DOIZ’s
website.
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ANNEXES

Annex 1: Info cards of stakeholder consultation meetings

Date: 24.10.2023

Time: 14.00

Venue: Pinarkent Old Municipality Building

The number of participants: 16

Highlights: Producers located on the project
border stated that they would be disturbed by dust.

They wanted the project not to be done if possible.

Information was requested from DOIZ regarding
how the project land was acquired.

It was emphasized by DOIZ that the project will
contribute to economic development.

Date: 25.10.2023

Time: 10.00

Venue: Regional Directorate of DOIZ

The number of participants:13

Highlights: The economic development
and employment increase that will occur as a
result of the project was emphasized.

DOIZ's work on water efficiency was
shared with its stakeholders.

The importance of fairs and separate
meetings regarding stakeholder participation was
expressed.

Date: 25.10.2023

Time:15.00

Venue: Regional Directorate of DOIZ

The number of participants:22

Highlights: It was stated that textile
products were affected by dust.

Feedback was given regarding vehicle
traffic in the region.

A public transport stop was mentioned in
the region close to the DOIZ border.

Date: 10.07.2024

Time:14.00

Venue: DOIZ Directorate Meeting Hall

The number of participants:53

Highlights: (ESIA Consultation)
Presentation was made on the ESIA report
prepared with a focus on the description of the
Project, its potential environmental and social
impacts and risks, followed by a question and
answer session to receive stakeholders' opinions,
suggestions and expectations.
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Annex 2: Correspondence Letters with Stakeholders (Samples)

e DENiZLi o
@ ORGANIZE SANAYi BOLGESI TSEISOEN
MUDURLUGU o

Say1: 2023/./2 26 473710.2023

DENiZLi BUYUKSEHIR BELEDIYESI y
SU VE KANALIZASYON IDARESI GENEL MUDURLUGU
Pamukkale /DENIZLI

Denizli Organize Sanayi Bolgesi Mudurligumiizce, “Dunya Bankasi Finansmanlh
Organize Sanayi Bolgeleri Projesi” kapsaminda, ilimiz Pamukkale Ilgesi, Koyunaliler
Mahallesi, 54 parselde; 30.000 m®/glin kapasiteli “Denizli Organize Sanayi Bolgesi
Mudurlagi fleri Biyolojik ve Kimyasal Merkezi Atiksu Antma Tesisi” yapim isi icin
¢alismalarimiz devam etmektedir. Proje debisinin yliksek olmasi nedeniyle, ESIA (Cevresel ve
Sosyal Etki Degerlendirme Raporu) ve SEP (Paydas Katiim Plani) dokiimanlarinin
hazirlanmas: gerekmektedir.

Bu nedenle Diinya Bankas: Cevresel ve Sosyal Etki Degerlendirme ¢aligmasi geregince
asagida belirtilen tarih ve saatlerde OSB igerisinde ve disinda isletmede olan firmalara
yapilan faaliyetlerle ilgili olarak “Paydas Katilim Toplantis1” yapilacaktir.

Kurumunuz tarafindan gorevlendirilecek yetkili personellerinizin yapilacak olan

toplantiya katilimini arz ederiz.

Toplant1 Yeri ve Adresi : Denizli OSB Mudurligi Binasi Konferans Salonu
Toplant1 Tarihi :25.10.2023 Carsamba
Toplant: Saati : 10.00 (OSB icerisinde faaliyette olan firmalar)
14.00 (OSB disinda Pinarkent Sanayi Alaninda faaliyette olan

firmalar)
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DENiZLi -
ORGANIZE SANAYI BOLGESI TSE-ISO-EN
MUDURLUGU g
Sayi: 2023//3372_ [£.10.2022

AFZ TEKSTIL TARIM URUNLERI MADENCILIK SAN. VE TiC. A.S

Malumunuz tUzere; Bolge Mudurligumizce, “Diinya Bankas: Finansmanh
Organize Sanayi Bélgeleri Projesi” kapsaminda, [limiz Pamukkale Ilcesi, Koyunaliler
Mahallesi, 54 Parselde; 30.000 m?®/giin kapasiteli, “Denizli Organize Sanayi Bolgesi ileri
Biyolojik ve Kimyasal Merkezi Atiksu Arnitma Tesisi” yapim isi i¢in ¢alismalanmiz devam
etmektedir. Proje debisinin yliksek olmasi nedeniyle, ESIA (Cevresel ve Sosyal Etki
Degerlendirme Raporu) ve SEP (Paydas Katihm Plani) dokiimanlarinin hazirlanmas:
gerekmektedir.

Bu nedenle Diinya Bankasi Cevresel ve Sosyal Etki Degerlendirme calismasi
geregince asagida belirtilen tarih ve saatte faaliyetle ilgili bilgilendirmek, goértis ve
onerilerinizi almak icin “Paydas Katilimi ve Bilgilendirme Toplantis1” yapilacaktir.

Durumu bilgilerinize ve toplantiya katiliminizi rica ederim.

i

Bolge Mudura

Toplant1 Yeri ve Adresi :Denizli OSB Mudurltigti Binas: Konferans Salonu
Toplant1 Tarihi :25.10.2023
Toplant1 Saati :14.00
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DENIZL1 o
ORGANIZE SANAYI BOLGESI TSE-ISO-EN
MUDURLUGU g
Say1 : 2023//333 /6 10.2023

ALTINBASAK TEKSTIL SAN. VE TiC. A.S.
Denizli OSB Mah. Turan Bahadir Cad. No:17

Honaz/DENIZLi

Malumunuz uzere; Bolge Mudurligimizce, “Dunya Bankasi Finansmanlh
Organize Sanayi Bolgeleri Projesi” kapsaminda, {limiz Pamukkale Ilcesi, Koyunaliler
Mahallesi, 54 Parselde; 30.000 m?®/glin kapasiteli, “Denizli Organize Sanayi Bolgesi
ileri Biyolojik ve Kimyasal Merkezi Atiksu Aritma Tesisi” yapim isi i¢in calismalarimiz
devam etmektedir. Proje debisinin yliksek olmasi nedeniyle, ESIA (Cevresel ve Sosyal
Etki Degerlendirme Raporu) ve SEP (Paydas Katihm Plani) dokiimanlarmin
hazirlanmas: gerekmektedir.

Séz konusu proje tamamlandiginda isletmenizde olusan evsel ve endistriyel
nitelikli atik sulariniz mevcut isletilmekte olan aritma tesisinden ayrilarak yapilacak
olan kollektér hatti (kanalizasyon sebekesi) ile yeni aritma tesisine verilecektir.

Bu nedenle Diinya Bankas: Cevresel ve Sosyal Etki Degerlendirme calismasi
geregince asagida belirtilen tarih ve saatte faaliyetle ilgili bilgilendirmek, goéris ve
dnerilerinizi almak icin “Paydas Katilimi ve Bilgilendirme Toplantisi1” yapilacaktir.

Durumu bilgilerinize ve toplantiya katiliminizi rica ederim.

Ahmet TAS
Bolge Mudurt Yo6n.Kur.Baskani

Toplanti Yeri ve Adresi : Denizli OSB Mudurliigli Binas1 Konferans Salonu
Toplant1 Tarihi :25.10.2023
Toplant1 Saati : 10.00
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Second Stakeholder Consultation Meeting

Evrak Tarih ve Sayisi: 01.07.2024-739

DENiZLi -
ORGANIZE SANAYI BOLGESI TSE-ISO-EN
MUDURLUGU .
Say1  :E---739 ACELE
Konu :Yeni Atiksu Aritma Tesisi Projesi Tkinci Paydas Katilimi 01.07.2024
Toplantis1 Hk.
T.C.

Denizli Biiyiiksehir Belediye Baskanhg

Denizli Organize Sanayi Bolgesi Miidiirligiimiizce, "Diinya Bankas1 Finansmanli Organize
Sanayi Bolgeleri Projesi" kapsaminda, Ilimiz Pamukkale Ilgesi, Koyunaliler Mahallesi, 54 parselde;
30.000 m*/giin kapasiteli "Denizli Organize Sanayi Bolgesi Miidiirliigii fleri Biyolojik ve Kimyasal
Merkezi Atiksu Aritma Tesisi" yapim isi i¢in, Diinya Bankasi ESIA (Cevresel ve Sosyal Etki
Degerlendirme Raporu) ve SEP (Paydag Katilim Plani) dokiimanlarinin hazirlanmasi ¢alismalar:
devam etmektedir.

Bu nedenle, Diinya Bankast Cevresel ve Sosyal Etki Degerlendirme galigmasi geregince
asagida belirtilen tarih ve saatlerde paydas katilim planinda yer alan paydas gruplarinin davet
edilecegi "ikinci Paydas Katihm Toplantis1” yapilacaktir.

Kurumunuz tarafindan gorevlendirilecek yetkili personellerinizin yapilacak olan toplantiya

katilimini arz ederiz.

Toplanti1 Yeri ve Adresi : Denizli OSB Miidiirliigii Binas1 Konferans Salonu

Toplanti Tarihi : 10.07.2024
Toplant1 Saati : 14.00
Ahmet TAS
Bolge Miidiirii

Telefon (0.258) : 269 10 02 — 269 17 17 ) Faks : 269 10 01
Aritma Tesisi @ 269 17 66 — 269 17 67 Itfaiye : 269 12 62 - Yangin: 110
Honaz Mal Mad. 292 001 60 10 Dogalgaz — Elektrik — Su Ariza : 187
Denizli OSB Mah. Yasar Oncan Cad. No:1 www.dosb.org.tr / e-posta : dosb@dosb.org.tr
20330 - HONAZ /DENIZLI denizliosb@hs03.kep.tr

UETS : 25999-70798-93869

Belge Takip Adresi : http://ebys.dosb.org.tr/enVision-Dogrulama/BelgeDogrulama.aspx?eD=BSV491LJJ&eS=739

Bu evrak elektronik imzalidir.
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Evrak Tarih ve Sayisi: 02.07.2024-763

. DENiZLi_ ) . o
ORGANIZE SANAY| BOLGESI TSE-ISO-EN
MUDURLUGU g
Say1  :E---763
Konu :Yeni AAT ikinci Paydas Toplantis1 Hk. 02.07.2024

AFZ Tekstil Tarim Uriin. Maden. San. ve Tic. A.S.

Denizli Organize Sanayi Bolgesi Midiirligiimiizce, "Diinya Bankasi Finansmanl Organize
Sanayi Bolgeleri Projesi" kapsaminda, {limiz Pamukkale Tlgesi, Koyunaliler Mahallesi, 54 parselde;
30.000 m3/giin kapasiteli "Denizli Organize Sanayi Bélgesi Miidiirliigii fleri Biyolojik ve Kimyasal
Merkezi Atiksu Aritma Tesisi" yapim isi i¢in; Diinya Bankasi ESIA (Cevresel ve Sosyal Etki
Degerlendirme Raporu) ve SEP (Paydag Katilim Plani) dokiimanlarinin hazirlanmast c¢alismalari
devam etmektedir.

Bu nedenle, Diinya Bankasit Cevresel ve Sosyal Etki Degerlendirme caligmasi geregince
asagida belirtilen tarih ve saatlerde paydas katilim planinda yer alan paydas gruplarnin davet
edilecegi "Ikinci Paydas Katiim Toplantis1” yapilacaktir,

Kurumunuz tarafindan gorevlendirilecek yetkili personellerinizin yapilacak olan toplantiya

katilimini arz ederiz.

Toplant1 Yeri ve Adresi : Denizli OSB Miidiirliigii Binas1 Konferans Salonu

Toplanti1 Tarihi :10.07.2024
Toplanti Saati : 14.00
Ahmet TAS
Bolge Miidiirii

Telefon (0.258): 269 10 02 — 269 17 17 ) Faks : 269 10 01
Aritma Tesisi : 269 17 66 — 269 17 67 Itfaiye : 269 12 62 - Yangin: 110
Honaz Mal Mud. 292 001 60 10 Dogalgaz — Elektrik — Su Ariza : 187
Denizli OSB Mah. Yasar Oncan Cad. No:1 www.dosb.org.tr / e-posta : dosb@dosb.org.tr
20330 - HONAZ /DENIZLI denizliosb@hs03.kep.tr

UETS : 25999-70798-93869

Belge Takip Adresi : http://ebys.dosb.org.tr/enVision-Dogrulama/BelgeDogrulama.aspx?eD=BS949T3C6&eS=763

Bu evrak elektronik imzalidir.

36



TURK MUHENDISLIK
MUSAVIRLIK VE
MUTEAHHITLIK A.S.

Evrak Tarih ve Sayisi: 02.07.2024-751

. DENiZLi_ ) . o
ORGANIZE SANAY| BOLGESI TSE-ISO-EN
MUDURLUGU g
Say1  :E---751
Konu :Yeni AAT ikinci Paydas Katilim Toplantis1 Hk. 02.07.2024

ALTINBASAK TEKSTIL SAN. VE TiC. A.S.

Denizli Organize Sanayi Bolgesi Midiirligiimiizce, "Diinya Bankasi Finansmanl Organize
Sanayi Bolgeleri Projesi" kapsaminda, {limiz Pamukkale Tlgesi, Koyunaliler Mahallesi, 54 parselde;
30.000 m3/giin kapasiteli "Denizli Organize Sanayi Bélgesi Miidiirliigii Ileri Biyolojik ve Kimyasal
Merkezi Atiksu Aritma Tesisi" yapim isi i¢in; Diinya Bankasi ESIA (Cevresel ve Sosyal Etki
Degerlendirme Raporu) ve SEP (Paydag Katilim Plani) dokiimanlarinin hazirlanmast c¢alismalari
devam etmektedir.

Bu nedenle, Diinya Bankast Cevresel ve Sosyal Etki Degerlendirme caligmasi geregince
asagida belirtilen tarih ve saatlerde paydas katilim planinda yer alan paydas gruplarmin davet
edilecegi "Ikinci Paydas Katiim Toplantis1” yapilacaktir,

Kurumunuz tarafindan gorevlendirilecek yetkili personellerinizin yapilacak olan toplantiya

katilimini arz ederiz.

Toplant1 Yeri ve Adresi : Denizli OSB Miidiirliigii Binas1 Konferans Salonu

Toplanti1 Tarihi :10.07.2024
Toplanti Saati : 14.00
Ahmet TAS
Bolge Miidiirii

Telefon (0.258):269 10 02 — 269 17 17 ) Faks : 269 10 01
Aritma Tesisi : 269 17 66 — 269 17 67 Itfaiye : 269 12 62 - Yangin: 110
Honaz Mal Mud. 292 001 60 10 Dogalgaz — Elektrik — Su Ariza : 187
Denizli OSB Mah. Yasar Oncan Cad. No:1 www.dosb.org.tr / e-posta : dosb@dosb.org.tr
20330 - HONAZ /DENIZLI denizliosb@hs03.kep.tr

UETS : 256999-70798-93869

Belge Takip Adresi : http://ebys.dosb.org.tr/enVision-Dogrulama/BelgeDogrulama.aspx?eD=BS949U6J6&eS=751

Bu evrak elektronik imzalidir.
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Annex 3: First SCM Announcements

b)  Announcement at Bus Stop
~ = " x

a) Announcement at Cafehouse
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ot
#a

#  KURUMSAL - TESISLER HIZMETLER -

Aritma Tesisi Paydas Katihm Toplantisi'na Davet

Arntma Tesisi Paydas Katihm Toplantisi'na Davet

DENIZLI ORGANIZE SANAY| BOLGESI
ATIKSU ARITMA TESISI PROJESI
PAYDAS KATILIM TOPLANTISINA DAVET Yaywlama Tarhl :1710.2022 11:38

rumarsl parsakte Atiks Artma Tessl yapImast pANRNMAkEIt. SO7 kanusd projeiz igin Cunya Bankas
Gavrasal va Sosyal Ftkl Dogerdengima Galismas garaginge 24 Exim 20723 Sall gunu saat 14.00de Pinarkent
Mahallesi Belediye Binusinga ‘Payday Kathm ve Silglencinme Toplanus' yasilscakar,

Tozlantiya tm halkimez daveslidir.

c) Announcement at DOIZ’s Web Page
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DENIZLi ORGANIZE SANAYi BOLGESI
ATIKSU ARITMA TESISi PROJESI

PAYDAS KATILIM TOPLANTISINA DAVET

Denizli Organize Sanayi Bélgesi Midiniigi tarafindan Pamukkale ligesi
Koyunaliler Mahallesinde bulunan 54 numarali parselde Atiksu Arntma
Tesisi Projesi'nin yapilmasi planlanmaktadir. S6z konusu proje igin Dinya
Bankasi gevresel ve sosyal etki degerlendirme galigsmasi geregince asagida
belirtilen tarih ve saatte faaliyetle ilgili halki bilgilendirmek, géris ve 6nerilerini
almak icin "Paydas Katilimi ve Bilgilendirme Toplantisi” yapilacakitir.

Halkimiza saygi ile duyurulur.

Toplanti Yeri ve Adresi : Pinarkent Mahallesi Belediye Binasi -
Pinarkent Mahallesi, 20170 Pamukkale/Denizli

Toplanti Tarihi :24.10.2023

Toplanti Saati 1 14:00

Proje Sahibi : Denizli Organize Sanayi Bolge Mudurligu
Tel :(0258) 269 10 02

Cevresel ve Sosyal
Etki Degerlendirme
Raporunu Hazirlayan

Kurulus : TUMAS Turk Mihendislik Musavirlik ve
Miteahhitlik A.S.
Tel :(0312) 417 60 25

Resmi ilanlar www.ilan.gov.tr'de (Basin: 1910039)

d) Announcement at Local Newspaper - Deha
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Annex 4: Second SCM Announcements

DOHAS A.S.

A TiPi
GENEL
ANTREPO

T — a—

Announcement at warehouse (02.07.2024) b)  Announcement at Technical College (02.07.2024)
Ny D N HRTERSTIL ¥
MERKEZI

5: DENIZLI - HONAZ
%} OZEL DOSTEM MESLEKI EGITIM MERKEZi

<

c) Announcement at Pinarkent Neighborhood Mukhtar's d) Announcement at Education Center (02.07.2024)
Office (02.07.2024)
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DENIZLI ORGANIZE SANAYi BOLGESI
ATIKSU ARITMA TESIS| PROJESI
IKINCI PAYDAS KATILIM TOPLANTISINA DAVET

ATILIM TOPLANT

Damsh Organe Banays Boges: e Mananen noe
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Ay dan Kattim ve BUIGHeNdIrme TopIAMIB N @INCal v hasany PGS Yo iacaRir

AL Baya: e By
Denizh OSE MOS0 Togkans e
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€e) Announcement on Local Newspaper (Deha20) f)  Announcement on Local Newspaper (Hizmet)
(02.07.2024) (02.07.2024)
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ATIKSU ARITMA TESIiSi PROJESI IKINCi PAYDAS
KATILIM TOPLANTISINA DAVET

Yaywlama Tord : 010720241713

DENIZU ORGANIZE SANAYI BOLGES

ATIKSU ARITMA TESISI PROJES
P b At 48 s S INCI PAYDAS KATILIM TOPLANTISINA DAVET
—on ooy
———— wa
—— —t e e e o
o lad Deacs Organize Sanayl Boiges MUSUIrudU taratndan Pamukale fices Koyunaller Mahatiesinde bulunan S4
P
Sapge A Vo Bt B « s 4 numarak parseice ATIKSU ARITMA TESISI PROJESInin yapimas planianmaktade. $52 konusu proje icin Dlnya
——

— Bankas: Cevresel ve Sosyal 1k Dederiendirme Cakymas geredince 2509da belirtien tarih ve saatte taakyet il
ol Snaes Igi hatks biiglendirmek, giris ve dneriierial almak icin PAYDAS KATILIMI VE BILGILENDIRME TOPLANTIS min

NG Ve K303 DL YDA INtY

Hallome2a 53y e Ouyurubs.

TOPLANTININ YERI VE

Denvzh 0S8 Mu3uriigU Toplants Sakooa

ADRESI

TOPLANTI TARB 10072024

TOPLANTI SAATI “oo

PROJE SAHBI Denizi Organize Sanay Boigesi MUdurilhy

0258) 2699002
TELEFON
CEVRESEL VE SOSYAL

ETKI DEGERLENDIRME TOMAS Tork Mihendisik Misavirii ve
RAPORUNU HAZIRLAYAN  Miteahhitik A S

KURLUS

TELEFON 1031204176025

g) Announcement at DOIZ’s Web Page (01.07.2024)
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DENIZLi ORGANIZE SANAYIi BOLGESI
ATIKSU ARITMA TESISi PROJESI

IKINCI PAYDAS KATILIM TOPLANTISINA DAVET

Denizli Organize Sanayi Bolgesi Mudirlagi tarafindan Pamukkale ilgesi Koyunaliler Mahallesi’'nde
bulunan 54 numarali parselde Atiksu Aritma Tesisi Projesi'nin yapiimasi planlanmaktadir.

Soz konusu proje icin Diinya Bankasi Cevresel ve Sosyal Etki Degerlendirme Calismasi geregince
asagida belirtilen tarih ve saatte faaliyet ile ilgili halki bilgilendirmek, géris ve onerilerini almak igin

‘Paydas Katilimi ve Bilgilendirme Toplantisi’nin ikincisi ve kapanis toplantisi yapilacaktir,

Halkimiza sayg: ile duyurulur.

Toplantinin Yeri ve Adresi : Denizli OSB Mudurlugi Toplantt Salonu

Toplanti Tarihi : 10.07.2024

Toplanti Saati : 14.00

Proje Sahibi : Denizli Organize Sanayi Bolgesi Mudurligu

Telefon : (0258) 269 10 02

Cevresel ve Sosyal

Etki Degerlendirme : TUMAS Tiirk Muhendislik Misavirlik ve Miiteahhitlik A.S.
Raporunu Hazirlayan

Kurulusg

Telefon : (0312) 417 60 25

h)  Announcement Details (01.07.2024)
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Annex 5: Presentation of the First SCM (in Turkish)

ORGANIZE SANAY| BOLGELERI PROJESI

DENIZLI ORGANIZE SANAY| BOLGESI
ATIKSU ARITMA TESISI PROJESI

PAYDAS KATILIMI TOPLANTISI

BILGILENDIRME SUNUMU
Exim 2023

e ~ \e N W

G @ nn a" o
S THE WORLD BANK -

T.C. SANAYI VE i o)

TEKNOLOJI BAKANLIG!

PROJE YURUTUCUSU KiMDIR?
PROJE UYGULAYICISI KIMDIR?
PROJE FINANSORU KiMDIR?

PROJE UYGULAYICISI: Denizli Organize Sanayi Bolgesi
. J
( )
PROJE FINANSORU: Diinya Bankasi
o >

: THE WORLD BANK -l
T.C. SANAYI VE Giaci e o)
TEKNOLOJI BAKANLIGH
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PROJENIN AMACI ve FAYDALARI

» Planlanan Atiksu Aritma Tesisi (AAT), gunltuk 30.000 m?® kapasiteye sahip
olacaktir.

+ Proje, DOSB'nin artan kapasiteye uygun bir atiksu aritmasi saglamasini ve
bodylece halk saghgi, cevre ve dogal kaynaklara yonelik riskleri azaltmasini
saglayacaktir.

» Proje, Turkiye'nin atiksu sektodrinde ulusal ve uluslararasi kalite
standartlarina uyum cabalarina katki saglayacaktir.

+ Halkin saglik standartlari projenin uygulanmasiyla iyilestirilecektir.

253
Y s
“Uy W
i a’\ g
THE WORLD BANK -
T.C SANAVI VE i ot
TEKNOLOJI BAKANLIG!

PROJENIN YERI

< Proje, Denizli ili Pamukkale ilcesinde uygulanacaktir.

« OSB icindeki bos arazilerin sinirll olmasi nedeniyle, mevcut AAT'nin
gelecekteki isletme kapasitesini artirmak icin planlanan AAT'nin insa edilecegi
ek arazi, 15 Aralik 2020 tarihinde OSB tarafindan satin alinmistir. Planlanan
AAT icin belirlenen parsel 54 Parsel olarak belirlenmistir.

<+ Ayrica planlanan AAT ile mevcut AAT arasinda 1220 metrelik bir kollektor hatti
insa edilecektir. Bu hat mevcut yol guzergahi kullanilarak yapilacaktir.

'I/ \\\\
Ll i
THE wonw BANK E;'

1.C SANAVI VE TBRD « 10A | WORLD BANKGROUS
TEKNOLOJI BAKANLIG!
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THE WORLD BANK
T.C. SANAYI VE P b —
TEKNOLOJI BAKANLIGI

PROJENIN OZELLIKLERI |

Diger tesislerden desarj

% Mevcut AAT desarj Clrliksu Deresi'ne
yapilmaktadir. Ayrica kontrolstiz/bilinmeyen baska
desarjlar da sdz konusudur. Ciriikksu Dere
yatagina atilan atiklar énemli cevresel sorunlar
yaratmaktadir.

<

» Projenin personel ihtiyaclar heniiz kesinlesmemis
olmakla beraber ise alim sirecinde yerel halka
oncelik verilecektir.

o

» Projenin ingaat faaliyetlerinin 15 ay sirecegi

ongorilmektedir. Denizli OSB'nin mevcut g ;
AAT'sinde ;

THE WORLD BANK
T.C. SANAYI VE N Y
TEKNOLOJI BAKANLIGH
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| DESARJ NOKTASI MEVCUT DURUM |

THE WORLD BANK
T.C. SANAYI VE i ot
TEKNOLOJI BAKANLIG!

l CEVRESEL VE SOSYAL CALISMALARIN KAPSAMI J

FIZIKSEL ve SOSYO-EKONOMIK
BIYOLOJIK CEVRE CEVRE

Tesviye, Kazi ve Dolgu
Malzeme Temini ve Taginmasi
Atk Olusumu
Istihdam

bilecek teknik hatalar

.
.
*  Koku
.

THE WORLD BANK
T.C. SANAYI VE N Y
TEKNOLOJI BAKANLIGH
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Cevresel Hassas ve KorumaAlanlan

Proje alani Buyuk Ova Koruma Alani icerisinde yer almaktadir.

Projenin sadece bolgeye degil, Buyuk Menderes Havzasi'nin tamamina olumlu
etki yapmasi beklenmektedir.

Atiksularin uygun sekilde arntiimasi ve desarj edilmesi tarim alanlarindan
gecerek Aksu Deresi'ne akan Curtksu Deresi icin olumlu olarak
degerlendirilmektedir.

Proje, atik suyun gerekli standartlara uygun sekilde aritiimasini amaclamaktadir.
Projenin uygulanmasiicin Saraykdy Ovasi'nda tarim disi kullanim izni alinmistir.

@

THE WORLD BANK
T.C. SANAYI VE i ot
TEKNOLOJI BAKANLIG!

Arazi, Jeoloji ve Toprak

Olas: Etkiler

Ust toprak kaybi

Ingaat makine ve ekipmanlarinda kullanilacak yakit, boya ve yaglarin sizmasi ve dokilmesi nedeniyle toprak
kirlenmesi riski

Proje kapsaminda olusacak kati veya sivi atiklarin kontrolsuz depolanmasi veya bertaraf ediimesi durumunda
olusabilecek toprak kirliligi

Erozyon potansiyeli
-
v Sadece belirlenen ¢alisma sahalan ve gtzergahlar kullanilarak kilenmeye maruz kalacak toprak miktar minimuma
indirgenecektir.

v Santiyede kullanilacak is makinesi ve araclar icin gerekli olan yakit, oncelikle en yakin istasyondan saglanacak;
gerekli gorilmesi halinde sahada depolanabilecek yakitlar, gerekli sizdirmazlk onlemlerinin alindi@ alanlarda
depolanacaktir.

v Erozyana sebep olmamak icin bitkisel topradin siyriimasi olmasi gerekenden erken yapiimayacaktir ve siyrilan
toprak uygun kosullarda (cevre dizenlemesi vs) yeniden kullanimak (zere depolanacaktir.

THE WORLD BANK
T.C. SANAYI VE Y
TEKNOLOJI BAKANLIG!
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Yizey Suyu ve Yeralti Suyu

Olasi Etkiler
+ Insaat asamasinda, cahsanlann ginlik ihtiyaclan su temini gereksinimini yaratacaktr
* Projenin insaat asamasinda toz bastirma icin su kullanilacaktir.
Alinacak Onlemler
v AATnin cikis suyu kalitesi ilgili yonetmelikte belirtilen sinir degerlerle uyumlu olacak ve desarj edilen su Cariksu
Deresi'nin kirlenmesine neden olmayacaktr.
v Borulann ve pompalarn bakim ve onanm isleri geciktiriimeden yapilacaktir
v Toz bastrma faaliyetleri icin sulamaya bagh yuzey akisi onlenecektir.
v Insaat cahsmalannda olusacak atiksu, su kaynaklanna desarj ediimeyecektir.

Uiy L
g i
u

THE WORLD BANK
IBED < 1DA | WORLD BANK GROUS

5
T.C. SANAYI VE
TEKNOLOJI BAKANLIG!

Flora, Fauna ve Ekosistemler

Olasi Etkiler

+ Saha ziyareti srasinda, Curuksu Deresi cevresindeki habitatin kontrolstz atik bertarafi ile bozulmus durumda oldugu
ve herhangi bir sucul yasam olmadigi gdzlemlenmistir.

+ Desarj hath Pamukkale Belediyesi sorumlulugundaki mevcut yollar icensinde insa edilecektir. Hattin yol ile kesismedig
alanlar modifiye alan olup herhangi bir dogal yasam alan tespit ediimemistir.

Alinacak Onlemler

v Proje alami igerisinde korunan ve hassas ekosistemler veya tirlerin olmasi ongoraimemektedir.

v Caligma alani simirlari icerisinde gerekli goriimedikce bitki ortist temizligi yapiimayacaktir. Bitki ortisa temizligi
yapllan yerlerde mamkan oldugunca tekrar bitkilendirme yapilacaktir.

v Arazi hazifh@ asamasindan once, insaat faaliyetlennin yapilacadl bolge onceden belirlenecek ve bu sinirlarin
disina gikimayacaktir.

THE WORLD BANK

1BAD « 1DA | WORLD BANKGROUP

T.C. SANAYI VE
TEKNOLOJI BAKANLIG!
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Atiklar

.
- ingaatta cahsacak personel kaynaki kati atik olusumu
- Ahsap, kagit, karton, plastik vb. ambalaj atikian

- Projenin Ingaal ve Igletme asamalan kapsaminda
olusabiiecek tehilkell ve ozel atikiar, kontamine kapiar,
bez ve giderler. atik pil ve akumulatorier, atik yagiar vb.

-+ Hafrlyat ve ingaat atikian

v Proje kapsaminda olusacak atiklar atik yonetimi hiyerargisine gore

yonetilecektir.
v Atiklar cok b den bertaraf edilecek
v Geri dondstirGlemeyen ve dederlendirilemeyen kati atiklar santiye
hasindaki cop k s, " k" Vo balack: P

uzaklagtinlacaktir Atkiann sahada 'yakllmas- veya gb’mﬂlmesi 56z
konusu olmayacaktir

v Atk olug depol ve bertarafi ile ilgili kayitlar tutulacaktir.
Gegici depolanan atiklar dzelliklenne gore sinflandinlacaktir.

THE WORLD BANK
T.C. SANAYI VE D I UL,
TEKNOLOJI BAKANLIG!
Koku
Olas: Etkiler

* Atiksu antma tesisi kaynakli tesis cevresinde dustk miktarda koku olusumu goralebilir. Ancak en yakin hassas
alici, atiksu aritma tesisinden gluneydogu yonunde Pinarkent mahallesidir. Proje alani cevresindeki tarim
alanlannda ve sanayi tesislerinde etki gorilme olasihg vardir.

Alinacak Onlemler
v Antma islemi sonrasi olusan fazia camur, kokuya neden oimayacak Sekilde stabilize edilecektir
v Koku olusumunu onlemek icin camurun uygun sekilde ve zamaninda bertaraf edilmesi saglanacaktir.
v Kokulu gazlann kontrolu icin dizenli olarak emisyon olcumleri gerceklestinlecektir.
v Koku ile ilgili sikayetleri yonetmek icin isleyen bir sikayet giderme mekanizmasi kurulacakbr.

THE WORLD BANK
T.C. SANAYI VE T
TEKNOLOJI BAKANLIG!
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Hava Kalitesi ve Guriltu

Olasi Etkiler

Projenin ingaat agamasinda hava kalitesi Gzerindeki basglica etkiler, malzeme tagima, arac hareketi ve agir is makinelerinden (kamyonlar,
kskavatarer, vb.) k kl i kaynakl etkiler olacaktir. Hava kiriligi esas olarak toz emisy ve egzoz emisyonlar ile

sera gaz emi'syonlan 'kaynakll olacak;u

Sah h

ve ingaat faaliyetlen icin ulagim araclan, makineler ve dig mekan ekipmanlan tarafindan glrita
olugmasi beklenmektedir.

Alinacak Onlemler
¥ Ingaat sahalan toz olusumuna karsi diizenli olarak sulanacakiir.
v ingaatta gerekirse gurilty bariyerieri Qurllty azaltimi saglanacaktir.
v ingaat arag santiyeye girmeyi veya santiyed rlanni galigic izin verilmey
v Proje kapsaminda goriltd seviyesi digok ekip gimine 6zen g lecektir
v Ingaat faaliyetieri mimkin oldugs gundiz y

THE WORLD BANK
T.C. SANAYI VE P L,
TEKNOLOJI BAKANLIGI
Trafik
Olas! Etkiler

» Tesis cevresinde gerceklestirilecek insaat faaliyetleri dolasyla trafigin artmasi ve aksamasi

Alinacak Onlemler
v Trafik Yonetim Plani hazirlanacak ve trafigi etkileyebilecek tim faaliyetier bu plana gore yapilacaktir.
Trafik, trafik givenligini ve trafik akisindaki aksamalan minimuma indirecek sekilde dizenlenecektir.
Yollann kapatimasi gerekiyorsa resmi izinler alinacak ve aksaklidin gizergahi ve soresi onceden belirlenecektir.
Altematif gizergahlar belirlenecek ve ulagim trafigin yogunluguna gore programlanacaktr.
Gerekli trafik levhalan ve barniyerler yiklenici tarafindan konulacaktir.
Sikayet mekanizmasi kurulacak ve isletilecektir.

NS A KA

THE WORLD BANK
T.C. SANAYI VE R b,
TEKNOLOJI BAKANLIGH
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SOSYO-EKONOMI

THE WORLD BANK
T.C. SANAYI VE T
TEKNOLOJI BAKANLIGH

SOSYO-EKONOMIK ETKILER

Konular

= Demografik yapi
= Temel gecim kaynaklari

Yapilan Calismalar

= |statistikler ve Kilit bilgilerin derlenmesi
= Kilit kisi gérusmeleri

= Etkilenen kisilere yonelik soru formlari
Mahalle bilgi formu

THE WORLD BANK
1.C. SAM'I VE IBRD < 1DA | WORLD BANK GROUS
TEKNOLOJI BAKANLIG!
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SURECE NASIL DAHIL OLABILIRSINiz?

Sanayi ve Teknoloji Bakanhgi: info@sanayi.gov.tr

Denizli Organize Sanayi Bolgesi: dosb@dosb.org.tr

Pinarkent Muhtarhgi

THE WORLD BANK
T.C. SANAYI VE i ot
TEKNOLOJI BAKANLIG!

ORGANIZE SANAYI BOLGELERI PROJESI

DENIZLI ORGANIZE SANAY| BOLGESI
ATIKSU ARITMA TESISI PROJESI

KATILIMINIZ VE iLGINIZ iCIN TESEKKUR EDERI2!
SORULAR, YORUMLAR VE GORUSLER

A7 P iy A
W\ & 4N [T a 1
TS B
: THE WORLD BANK e
T.C sANA'l VE IBRD « 1DA | WORLD BANK GROUS
TEKNOLOJI BAKANLIG!
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TURK MUHENDISLIK

MUSAVIRLIK VE
MUTEAHHITLIK A.S.
Annex 6: Presentation of the Second SCM (in Turkish)

PROJE YURUTUCUSU KiMDIR?
PROJE UYGULAYICISI KIMDIR?
PROJE FINANSORU KIMDIR?

TURKIYE ORGANIZE SANAY| BOLGELERI PROJESI (

PROJE YURUTUCUSU: T.C. Sanayl ve Teknoloji Bakanhiy
DENIZLI ORGANIZE SANAYI BOLGESI -

ATIKSU ARITMA TESISI PROJESI

PAYDAS KATILIMI TOPLANTISI

BILGILENDIRME SUNUMU
TEMMUZ2024

T.C. SANAYI VE
TEXNOLOJI BAXANUIGH

PROJE UYGULAYICISI: Denizli Organize Sanayi Bolgesi

PROJE FINANSORU: Dunya Bankasi

€. SAMAY VE
TEKNOLOJI BAKANLIG!

ot LY &
@ -
g THE WORLD BANK

PROJENINAMACI ve FAYDALARI

+ Planlanan Atiksu Antma Tesisi (AAT), gunlak 30.000 m* kapasiteye sahip
olacaktir.

« Proje, DOSB'nin artan kapasiteye uygun bir atiksu arntmasi saglamasini ve
béiylece cevre ve dodal kaynaklara yonelik risklerin  azaltiimasini
amaclamaktadir.

« Proje, Torkiye'nin atiksu sektdrinde ulusal wve wuluslararas) kalite
standartlanina uyum gabalanna katki saglayacaktir.

+ Projenin uygulanmasi ile bodlgede halk sadh@ Ozerinde iyilestirme
saglanacad éngorliimektedir.

Sy THE WORLD BANK
ot N RLDBAN

€. SAMAY VE
TEKNOLOJI BAKANLIG!

PROJENIN YERI

< Proje, Denizli ili Pamukkale ilgesinde gergeklestirilecektir.

% OSB icinde yeterli blyuklokte uygun alan olmamasi nedeniyle, mevcut
AAT'nin igletme kapasitesini artirmak igin planlanan yeni AATnin insa
edilecegi alan, 15 Arallk 2020 tarihinde OSB tarafindan satin alinmistir.
Planlanan AAT igin belirlenen parsel 54 Parsel olarak belirlenmistir.

% Aynica planlanan AAT ile mevcut AAT arasinda bir kollekitr hatti insa
edilecektir. Bu hat mevcut yol glzergahi kullanilarak yapilacaktir.

Sy THE WORLD BANK

€. SAMAY VE
TEKNOLOJI BAKANLIG!
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PROJENIN OZELLIKLERI

< Mevcut AAT desarji Curiksu Deresine Diger tesislerden desarj
yapilmaktadir. Ayrica kontr il yer -
baska desarjlar da s6z konusudur. Clriksu
Deresi yatagina atilan atiklar onemli

¢ Y

< Projede istihdam edilecek toplam is¢i sayisi
kesin olmamakla birlikte, ingaat ve igletme
asamalarinda sirasiyla 55 ve 18 olarak
ongérilmektedir. Ise alim sorecinde yerel
halka oncelik verilecektir.

< Projenin ingaat faaliyetlerinin 18 ay
slrecegi ongoriimektedir.

wi3dy
g \
bt -
THE WORLD BANK
i N LD BAR
TEXNOLOJ BAXANLIGH

S THE WORLD BANK
T.C. SANAYI VE i Do
TEXNOLOJI BAXANLIGH

’ CEVRESEL VE SOSYAL CALISMALARIN KAPSAMI

FiZiK SEL ve S0SYO-EKONOMIK
BIYOLOJIK CEVRE CEVRE
lgii Govresal ve Sosyal Unsuriar
Toprak Otami
Su Kaynaklan
Beyolofik Orlam
Hava Kaites:

+  Tesdye, Kazive Dolgu + Gooo
+  Malzeme Temini ve Taginmas: = Kaoku
+ Atk Olugumy v Trafk
-+ lstivdam + Kaynak ve Ak Yonetmi
+  lgletme srasrda clusabilecek teink hatatar . Miras
+ Tophim Sajl ve Govenldi
v lgve Gahsma Kogulan
@ wbld,
./ L
L -
THE WORLD BANK
T.C. SAMAYI VE PR IR —
TEKNOLOJI BAKANLIGH
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Hassas ve Koruma Altindaki Alanlar | Arazi, Jeolojive Toprak
Qlas Ethiler
= Proje alan Baydk Ova Koruma Alani (Saraykoy Ovasi) icerisinde yer almaktadir, + (st toprak kaybi
= Projenin sadece bolgeye degil, Buyik Menderes Havzasi'nin tamamina olumiu [l ke e ERpMANANT KUIAMIAc yaki, boyt ve JAOENN Simas: ve adkumes nedeniie toprak
etki yapmas| beklenmektedir.
Proje kapsamnda olugacak kah veya s atiklann kontrol0z depolanmas) veva bertaral edimess durumunda
. N - . olisabilecek toprak Kirkig
= Atiksularin uygun sekilde antilarak Coriksu Deresi'ne desarj edilmesi ve bu )
derenin Aksu Deresi'ne baglanmasi, her iki hassas su kitlesi icin olumlu bir +  Erozyon potansiyel
uygulama olarak degerlendirilmektedir. Alnacak Sniemlar
¥ Sadece balifenen caligma sahalan ve gizergahlan kullanilarak kienmeye maruz katacak toprak miktan minimuma
* Proje, atiksuyun gerekli standartlara uygun sekilde antil l glamaktadir. indirgenecektii
¥ Sanllyede kulaniiacak i5 makinesi ve arachr igin gerekl oian yakk, ancelile en yakin istasyandan sadlanacak
* Projenin uygulanmasiigin Saraykoy Ovasi'nda tanm disi kullanim izni alinmigtir. gorehl gonimari halinda sahada depalanahdscek yakitiar, garek sedimazk Slevarrin alndgl alankarda
+ Erozyana sebep olmamak igin bitkisel topradin siynimasi olmasi gerekenden erken yapimayacaktir ve siynlan
toprak uygun pEvTe i vs) yersden izere bu Proje igin ozel olarak hazirianmig
Topritk Konma F aibi
A o«
@ P @
-y - -y e
THE WORLD BANK THE WORLD BANK u
T.C.SANAYI VE P — T.C.SANAYI VE P —
TEKNOLOJI BAKANLIGH TEKNOLOJI BAKANLIGH
Yiizey Suyu ve Yeralti Suyu Flora, Fauna ve Ekosistemler
Olasi Etkiler

Otasi Ethiler

Ingaat agamasinda, calganiann giniik iRiyaclan Su temin gereksireming yaratacakhr

Proganin ingasl asamasnda 10z bashrma igin su Kullandacakin

Alnacak Onlemler

.

.

AATin gikig suyu kalitesi ilgik yonetmelikte belirtilen simir dederlers uyumiu olacak ve desar edilen su Curaksu

Duaresinin kinenmesing neden olmayacakr.

Tam kimyasal depoiama konleyneren yizey suyu ve yerali suyy kinenmesi riskin en aza indimmek igin gecici

depolama alaninda temel geciimaizliging saflamak igin uygun gimento orenina ve dayanikiiga sahip beton
Igne

Toz Lashirre Faakiveden igin sulamaya badh yizey akigi onlenecekin
Ingaat calgmatannda olugacak atiksu, su kaynaklanna degar edimeyecekir

TEKNOL!

@ 0N
./ o
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THE WORLD BANK
T.C. SAMAYI VE PR IR —
Ul BAKANLIGH

+ Saha pyaret srasinda, Coriksu Deresi cevresindeld habitatn kontrolsiz atk bertaraf ke bozuimus durumda oldudu
v herhangi Der sucul yagam olmadid goziemienmigtic

» D halh Parmukkale Beledivesi sorumidudundaki meveul yolar icerisinde inga edilocekti Hatin yol ile kesismedidg
alaniar modifiye alan olup herhangi bir dodal yasam alan tespit edimemisgtir

+ Proje akar v Nassas

ity n oias SRgGrumemektedic

Alnacak &nlemler

¥ Calgma alam sivrlan igensinde gerekli gordimedkce bitki otdsn temizidi vapimayacaktir, Bitki arbis temizigi
vagdan yererde mirmkin olduunca tekrar bitkilendinme vapilacakin

¥ Insaat faakyetierinin yapiacaf balge onceden belidenacek ve bu snrlann dgina ckimayacaktir
¥ Nehir kppsindakd biths ortis0 konnacakr
¥ Proje faaliyetler nedeniyle bozuimus alanlann yerel bitki oetusine wygun firlede rehabilitasyonu saglanacakir

.-u -
THE WORLD BANK
1. SANAIVE 04| o e
TEKNOLOJI BAKANLIGH
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Atiklar

i
+  Ingaatta qaksacak personel kaynakh kab ati clugumu
+  Ansap, kaie, karion, plastik vb. ambalsj atidan
+ Proje'nin nsas ve isletme asamalan kapsaminds
olugabllecek tehlicel ve azed atikiar. kortamine kaplar,
bez ve gderier, stk pi ve akirmulaiorer, ati yaliar vb.

+ Hafiyat ve ingast stklan

v AuMann gan donGgimi 1apamas e benarah Rsmesh girketie
veheya Denzli Beledlyes: amchiyyla gergekdestinkcaktr

¢ Gen dolgu ign kullmimeyacak olen hakiyst abdi, bekdstimeden
dizenk amlddana Proje Alsnina yaklagk 5 km uzaMata bulunan
Honaz Beleds amzye

4 AtMann sahada yakimas: veya gomaimes) 50z konusy olmayacaktr

¥ Atik cugums, depolanmasi ve bedtarad ile igiv kaytlar tutifacakbe
Gagics deplanin stklar ozelidenna g sdandniacakin

w2y

@ e
iy -
THE WORLD BANK
i oA Ay
TEXNOLOJI BAXANLIGH

Koku

Dlas Etkiler

+  Abksu antma tesisi kaynakl tesis cevresinde diguk miktarda koku olusumu goralebilr. Ancak en yakin hassas
ahci, abksu arma tesisinden gineybat yonande Pinarkent Proje alani ¢
we sanayl tesislennde efki goriime clasid varde

+  [gletme asamasinda agin miktarda aklil camur velveya camur kel birikmesi koku, bocek, sinek vaya kemirgen
birikimi ve tirbdlans nedeniyle anitelerin vesiminin digmesi gibi sorunlara neden clugturabibr.

Ahnacak Onlemler
¥ Aatma ighemi sonfass oligan Tazka camur, kokuya nedin oimayacak gekilde stabilize edilecikin
¥ AAT kapasitesini agan stk su girighen drienecektin
«  Bu Proje icin 0zel olarak hazrianan Toprak Komuma Projesinde de bedrtildigi izere, lisansh firmalar tarafindan cok

fazla bekletimedan bertarafa gonderilecek veya i ereki koku e bdcek, sinak ve
kemirgen birikimire Griemek igin akiif camura kireg eklenmesi gibi Gniemier alnacakin

¥ Kokulu gaziann Kontrold icin digenli olarak emisyon aicimien gerekieginiecektic
¥ ok il Tgili gikayetien yonetmek icin igkeyen Dir gikayel giderme mekanizmas kuniacakie.
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Hava Kalitesi ve Guiriilti

Qlasi Etkiler

+ Projenin ingaat asamasinda hava kaltesi Ozerindeki bashca etiler, malzeme tagima, arag hareket ve agir ig
8 L vb) kaynakl etkiler olacakiir Hava kgl
esas olarak toz emi ve egIoe ile sera gaz kaynakh olacakhr.

+  Sahammn hazirlanmasi ve ingaat faalivetleri igin kulanlacak ulasim araglan, makineler ve dis mekan ekipmaniar
tarafindan gorail olusmas beklenmektedic

Alinacak Gnlemier
+ Ingaat sahalan toz olsumuna karg dizenk olarak suanacakbr
< Ingaatta gerekirse gurEn baryerern kulanlarak gOribd azalm sagianacakhr,
¥ Ingaat araclannn santiyeye girmeyi belderken veya santiyede beklerken motorlanm calsir durumnda tutmalanna
izin venlmeyacektic
+ Proge kapsaminda gurutu seviesi digik ekipman secimine tzen gostarilecektic
+  Insaat faakiyetieri mimikin okduunca gondiz saatierinde (07.00 — 19.00) yaplacakir.
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Trafik Toplum Saghgive Giivenligi
Olasi Etkiler
*  Makeme, embaveiveya ekipman hirszhd: casigt
Qlaz: Etkiler *  Proje kapsaminda calistinlacak i guconan, calgma gartian, haklannin korunmass, is sadhdl ve givenhdi gitx
Tews gewesinde gengekdestrilecek insaat faakyetien dolasivia trafigin ammas: ve aksamas: konuar (zerindeki olast etkilen
*  Proje faaliyetien srasnda yapiar, araz, mahsuller ve diger varlkdara zarar veriime ofasigi
Alinacak Snlemler + Cinsiyete dayah siddet, cinsel somiry isssmar ve ansel tacizn meydana gelme olasad:
v Trafik Yonesim Plan hazrlanacak ve trafifi etkileyebilecek tm faglyetier bu plana gore yapilacaktr:
v Trafik, trafik govenligini ve trafik alogindaki aksamalan minimuma indirecek sekilde dzenienaceki Alinacak Onlemler
¥ Yol kapatmalan ve traflk sapmalan gerekll oldufunda, Derizk || Emniyet MOgGAOJE Trafk Denetleme Sube T ulsal ig hukuku i haklama i agk ve anlasir bir sekilde bigilendinimesi
Modinladnden resmi iziner alinacak ve kesinlinin gizergale ve siresi bebdencceklin Yol kapaima ve v Proje faaliyetieri sirasinda dikkath planiama ve gozetm lle altyapiya zarar venimesinin cnlenmesi, efkilenen
yonlendirmelerdan etkilkenecek yorel halka en az O gin onceden bildiimde bulnulacakir. slaniarda korwyucy Onlemierin aknmas ve ilgA taraflara bilgi veriimesi
¥ Ahtemalif glzergahlar belienecek va uagm trafifin yofuniuguna gore programianacakir v Uyan igaretierinin ve givenkk bilglendimelennin yapimasi, gavenik personelinin sahada bulunduruimas! ve
~  Gerekli trafik levhalan ve bariyerler yiklenici tarafindan konuacakhr. calganiann ve Ggincl kigilerin Proje il ligik alankara girginen kontrodi bir sekilde saglanmast
¥ Sikayet mekanizmas: kunilacak ve isletilecektir v Egtim programian dizenlenmesi, olay bildinm ve modahale mekanizmalan olusturuimasi
v Sikayet mekanzmasinn kurukmas: ve igketimest
3
“ Cl
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T.C. SANAYI VE S e T.C. SANAYI VE SRS oo
TEKNOLOJ| BAKANLIGH TEKNOLO)! BAKANLIGH
Calisma Kosullar ve Isgiicii Yonetimi Is Saghgi ve Giivenligi (ISG)
Olasi Etkller Olasi Etkiler
+ Calanlarn ve uguncy taraf gaksaniann haksiz ve yasads: muamele gommesi ve haklarin bl ediime olasik * Caksanamn [5G hakdanndan yoksun brakima [5G editimienne ensimierinin lstlanmas) veya eksik oimasi mski
Galganiarn editmiers, sikayet mekanizmatanna veya sendikal Grgitiere engimiennin kistianma olashg gﬁ:’:";:k?"m Kgisel kanuyucy (KKD) veya bu igin Gcret talep
Yaun iggi akin, kaynaklann yetersiz kalmasi ve givenik riskiennin arma olasid ISG Gnlemiennin yetersiz veya eksik oimasi , safhk ve nak alna girmesi
Alinacak Onlemler Alinacak Onlemier
“ ik 51 igin yerel personel istihdamemin momkon ve uygun okiuu her durumda ¥ I5G poliikalan ve prosedirerinin eksiksiz bir gekide uygulanp duzenli denefimierin yapimas: ve gerekli
oncebklendirimesi nlemiesin alinmasi
¥ Cakganlara ve OgUncd taral calzanlara yonelk haksiz muarmele riskini azaltmak icin elik kuralar v ici haklan gibi ¥ Garekl KKD'lerin e bu Ucratsiz exigaminin saglanmasi
konulann vurgulanddi editimienn dizenienmesi

Cakganiara, is mevzual kagpsamindaki haklan, cahgma saatiar, Gcretier, sosyal yardimiar gibi konular hakkinda
agk ve anlagiir sekilde belgalenmis bilgilerin saglanmas:

¥ Sakayel mekanizmasinn kurumas ve igletimesi

T.C. SANAYI VE S—_—
TEKNOLOJI BAKANLIG

I5G hakianna ve eftimine enigim konusunda caliganiann biigilendinlip by haklara sahep olmalanni saglayacak
dlzersamelerin yapimas:

Gakgma alanianmn o alanda yapilacak igin nitelgine ve potansiyel risklerine uygun olarak uyan levhalan ile
donabimasi

T.C. SANAYI VE
TEKNOLOJI BAKANLIG
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SURECE NASIL DAHIL OLABILIRSINiZ?

Gorls ve Sikayet Bildirme Mekanizmas:

Proje kapsaminda bir Sikayet ve herkes
olacaktir.

Projeile ilgili beklentilerinizi, gdrislerinizi, dnerilerinizi ve sikayetlerinizi;
. atihm

+ Sanayive Teknoloji Bakanhg: info@sanayi.qov.ir adresinden,
+ Denizli Organize Sanayi Bolgesi: dosb@dosb.org.iradresinden
+ Sikayet Mekanizmasim kullanarak,

+ cumhurbaskanh@ letisim Merkezi (CIMER) ve Yabancilar lletisim Merkezi [YIMER)
araciligiylalletebilirsiniz.

s, viale,
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T.C SANAYI VE T m—
TEKNOLOJI BAKANLIGI

TURKIYE ORGANIZE SANAY| BOLGELERI PROJESI

DENIZLI ORGANIZE SANAY| BOLGESI
ATIKSU ARITMA TESIS| PROJESI

KATILIMINIZ VE iLGINIZ iCiN TESEKKUR EDERIZ!
SORULAR, YORUMLAR VE GORUSLER
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Annex 7: Participation Lists of Stakeholder Consultation Meetings

First Stakeholder Consultation Meeting
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TOPLANTI KATILIMCI iMZA FORMU @
T.C. SANAY| VE
TEXNOLOJ BAKANLIGI

Toplant: No: Het-
Gndarn: Holba B4 &hx\-l«r(\ma.n (Do AAT Prjesi )
Yeri / Tarih Pnarkent Bk ’Qe\adﬂe Rivasy 24 /10 (2222
Toplant: Katihmailan:
Kurum isim E-Mail Telefon
Donal O W '&W\M’ Neer Pooaar— - VWA . = ""'_‘dC)b 0(3~V e s
Pinarkent S%’L)'O/U'—"C‘/q"( Muammer Bere) o w P e
£ ‘. ; ) - R 2
'\'G/’l—‘_j/'/"l (:I/—‘g & ) Alu L./i/’(/%' "/ /’: o
P’ﬂ&f‘k‘er\} Sak;nlerindfn w’lu)/‘(/ﬂ Cak;e A:-:‘: Ifﬁz - - /
» = > g : ' !
/Coca /)l'l-lf L"""‘“ i
/%L'PLJPS tl k%fpé{z‘ 1/’ 6;:‘4 B\\/ ?‘."... R T |

WKL Canﬁn/ PInerhiens </ riq
P"\‘Vk%’p S‘L';M_ go.\c.r Q\\C&M& ﬁ %;,na ar’ "p:
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TOPLANTI KATILIMCI iMZA FORMU @

Toplant: No: Bt - A
it hollin Riglandodmas  (Bosg AAT  Prfesr)
Yeri / Tarih Pirarkard sk ’\Le\q_,.l.:je, Donosy 24 /ol 2229

Toplant: Katihmailan:

6@4@4 IETQL{J&"(ZaL &a}oé /L(a-/-&‘ — ‘

—~ A - -~ L ) /7.
€\ W\NLX ~~an \0\\’:)\‘\&0&\ . Mvrarmrea- Cocdy —=o - ' 8"
Dendi 0SR MM, bl ERTIMT AT = T -@JA.I -;‘_!I Zoa AaMACLo ‘s
rlel  halid Cpnh  sers i = o
Nel ser/” - Qi maln. S\k.',t\{ e e ma L
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ML}\M+Q§Lﬁ V’ﬂMka MNL\- SQL"/" C/r'\ ( e e S 1'4.
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e TOPLANTI KATILIMCI iMZA FORMU @
T.C. SANAY| VE
TEKNOLOJ| BAKANLIGI

Toplanti No: HM‘T’ |
Giindem: RHalbn Ddadordirdma; (Dost AAT Dm}ar\
Yeri / Tarih T Pinokontr sk %e,\eda\j.e, Lonas \ 24 (As(292.2
Toplanti Katihmailan:
Kurum isim E-Mail Telefon
Pornackart Orfosbalt Mg;/a/‘; C/‘}A) s ﬁ/"fﬂ— /mv-"A'-“ e 3 iy
l J I s o
anarl‘?'\e /"{u)wéwl-éu (@) em OA&AQ — s TP SO v WIY AL < .
Prackent ok sakat Aldren  MAlaw e g

~

T&M ‘\’\‘Q‘\'\NCQ__ Q?ﬁ‘QF Bessvnae iuiiis W ONLovy 1
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Round Table Meeting - 1

; TOPLANTI KATILIMCI iMZA FORMU @
T.C. SANAY) VE
TEKNOLOJI BAKANLIG!

Toplant: No: PV_'T_,{

Giindem: pojias Cadhimy TQP\Q(T}\S\ (Osp i Sfrma\or‘)

Yeri / Tarih Dos@  Dslye AdEgd Dinosy “Toplanh Oy B [10[223
Toplant: Katihmailar:: < OQ.“': 10:DO
Kurum isim E-Mail Telefon
Leupsn BAsc wborr- Cumhar HaAR N
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T TOPLANTI KATILIMCI iMZA FORMU
T.C. SANAYI VE

TEKNOLOJI BAKANLIGH

Toplant: No:
Giindem: 5 gzl, /a-/u{mm /% 4?58 /e Titmalar )
;re: /T:::m ' Bolye /‘/ngréju s~ Voolaxty Oclas 25/ ) 202 3§
oplanti imculari: Sm*: D:OD
Denali 058 Mad.  ibralhn FRESME hobn woe, ALY L R
Deanial lav Gl 1l beg I Mid, /M&Lno/' lovennw mdad han B ) Gy 777 23 -€
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Round table meeting — 2
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Annex 8: Brochure Distributed to Participants at the Second Stakeholder Consultation

Meeting and Photos Taken During the Meeting on 10.07.2024

Denizli OSB Atiksu Antma Tesisi Projesi
(“Proje™), Turkiye Organize Sanayi Bolgeleri
Projesi kapsamindaki alt projelerden biridir.

Proje, Turkiye'deki Organize  Sanayi
Bolgelerinin  (OSB) verimliligini, cevresel
slrdlrllebilirligini ve  rekabet  glclnd

artirmay hedeflemektedir.

Dinya Bankasi (DB) tarafindan finanse
edilen Proje, T.C. Sanayi ve Teknoloji
Bakanhdi araciligl ile Denizli OSB tarafindan
uygulanacaktir.

Proje, Denizli OSB cevresinde atiksu
antim  eksikliginden kaynaklanabilecek
cevre Kirli i 6nlemeyi ve halk saghigini
iyilestirmeyi amaclamaktadir.

Denizli OSB'de halihazirda OSB sinirlarn
igerisinde faaliyet gosteren atiksu aritma
tesisi (AAT), baslangigta 42.000 m¥gin
kapasite ile tasarlanmis ve 31 Aralik 1997
tarihinde tamamlanarak isletmeye alinmigtir.
Mevcut AAT'de fiziksel, kimyasal, biyolojik
antmanin yani sira gamur susuzlagtirmaya
yonelik gesitli Gniteler bulunmaktadir.

Denizli OSB AAT Projesi, Pamukkale ilgesi
Koyunaliler ~Mahallesinde  bulunan 54
numarall parselde konumlanacaktir. (Bkz.
Sekil.1)

Projenin oncelikli amaci glnlik 30.000 m?
kapasiteli ikinci etap AAT'nin kurulmasidir.
Planlanan Merkezi Atksu Antma Tesisi
26.840 m? alani kaplayacaktir ve atiksudan
yuzen malzemeleri, kum, yag, organik
kirleticiler ve zararli maddeleri uzaklagtirmak

Projenin beklenen sonuclan asagidaki

gibidir:

* Proje, Denizli OSB'nin Atiksu Aritma
Tesisi kapasitesinin  artinimasini  ve

boylece halk saghg:, cevre ve dogal
kaynaklara yonelik risklerin azal

saglayacaktir,
* Proje, su kalitesinin iyilestirilmesi, kirliligin
azaltlmasi, hassas su kutlelerinin

korunmasi ve siki gevre dizenlemelerine
uygunluk saglayacaktir.

Proje, Turkiye'nin atiksu sektorinde
ulusal ve uluslararasi kalite standartlarina
uyum cabalarina katki saglayacaktir;
Projenin  uygulanmasiyla bolge halk
sagliginda iyilesme amaglanmaktadir.

Projenin insaatinin on sekiz (18) ayda
tamamlanmasi planlanmaktadir.

insaat ve isletme asamalarinda istihdam
edilecek toplam is¢i sayisi kesin olmamakla
birlikte, ingaat agamasi igin 55 ve igletme
agamasi i¢in 18 olarak 6ngorilmektedir.

Projenin ise alim siirecinde yerel halka
oncelik verilecektir.

Proje, ulusal mevzuatin yani sira DB Koruma
Politikalari, yonergeler, standartlar ve en iyi
uygulama belgeleri de dahil olmak Uzere iyi
uluslararasi uygulamalarla uyumlu olacaktir.

Proje herhangi bir ekonomik yer degistirmeye
neden olmayacaktir. AAT'nin ingas! sirasinda
sadece yerel isletmeler Gzerinde Gnemli
olmayan gecici etki olacaktir. Yollarin

2

kapanmasindan mimkin oldugunca
kaginilacaktir. insaat faaliyetleri nedeniyle
Proje cevresindeki igletmelerin kapanmasi
beklenmemektedir.

$ekil 1: Denizli OSB Atiksu Artma Tesis| Haritas:

Beklenen etkilerin yonetimi icin bir
Cevresel ve Sosyal Etki Degerlendirmesi
(CSED) calismasi gelistirilmistir.

CSED calismasi, Projeden kaynaklanan olasi
cevresel ve sosyal etki ve riskleri belirlemek
ve bunlar igin azaltma onlemleri geligtimek
amaciyla yapiimigtir.

Ayrica CSED kapsaminda uygulanacak

Bolge halkinin hem ingaat hem de igletme

izleme ve denetim y i de
tamimlanmigtir. CSED galigmalari
kapsaminda toprak ve hava ortamlar,

gurilti, koku, su kaynaklar, atiklar, trafik
(izerinde olusabilecek etkiler belifenmis ve
|ilgili etki azaltma onlemleri tanimlanmistir.

izleme gereklilikleri de tanimlanarak GCSED
kapsaminda  sunulmustur. Buna gore
Projenin ingaat asamasinda, ust toprak
kaybi, toprak kirliligi, toz emisyonlari, giraitd,
sizinti, su kirliligi, atik Gretimi ve is saghg ve
guvenligi, isletme asamasinda ise
kimyasallarin depolanmasi ve kullammi,
atiklar, guriltd, gecgim kaynaklari, sikayetler,
topluluk catigmalari, paydas katihmi, is
saghgi ve guvenligi ve isgici parametreleri
CSED’'de belirlenen sartlara uygun olarak
izlenecektir.

|Bu Cevresel ve Sosyal Etki Degerlendirmesi
(CSED) caligmasinin  uygulanmasindan
sorumlu ana kurum, Projenin ingaatindan ve
isletme asamalarindan da sorumlu olan
Denizli OSB'dir. Ayrica, Projenin farkh
asamalannda cesitli taraflar (Yikleniciler,
Misgavir firma, T.C Sanayi ve Teknoloji
Bakanligi, Proje Uygulama Birimi, vb.) CSED
kapsaminda cesitli konularda sorumluluk
alacaklardir. S6zi edilen tim caligmalar
Denizli OSB tarafindan koordine edilecektir.

Proje dokiimanlar ayrica Denizli OSB'nin
internet sitesi tzerinden yayinlanacaktir ve
talep edilmesi halinde bu dokimanlar Denizli
OSB tarafindan paylasilacaktir.

$ Proje ile ilgili endiselerini,
goraslerini, sikayetlerini ve onerilerini almak
adina bir Sikayet Mekanizmasi kurulmustur.

Bu mekanizma araciligiyla iletilen sikayetler,
hizli ve hassas bir sekilde ele alinacaktir.

Sikayet Mekanizmasi'nin kurulmasindan ve
uygulanmasindan sorumiu kurum Denizli
OSB olacaktir. Bu kapsamda Proje ile ilgili
beklenti, goriis, oneri ve sikayetlerin
paylasiimasi igin asagida verilen iletigim
kanallarn da ayrica kullanilabilecektir:

Paydas Katihm Toplantilan
Denizli OSB ile iletigim kanallari:
Telefon: +90 (258) 269 10 02

E-mail: dosb@dosb.org.tr

Tum i¢ ve dig paydaslar, Projeyle ilgili
sikayetlerini ve geri bildirimlerini dogrudan
devlet yetkililerine iletmek igin alternatif ve iyi
bilinen bir kanal olarak tim Proje
paydaslarinin erisimine agik olan ve ilke
gapinda kullanilan Cumhurbagkanligi iletigim
Merkezi (CIMER) gibi diger sikayet giderme
mekanizmalanndan da yararlanma hakkina
sahip olacaktir.

*  www.cimer.gov.tr
+ Cagn merkezi:150
« Telefon numarasi: +90 312 525 55 55

T.C. Sanayi ve Teknoloji
Bakanhd
Sanayi Balgeleri Genel
Midarlagu
Tirkiye Organize Sanayi
Balgeleri Projesi

Denizli OSB Atiksu Aritma
Tesisi Projesi

Bilgilendirme Brosiird

TEMMUZ 2024

75




TURK MUHENDISLIK
> MUSAVIRLIK VE
MUTEAHHITLIK A.S.

76



Annex 9: Sample Grievance Tracking Form
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Grievance Tracking Form

Rev. No: 01

RELEVANT DEPARTMENT:

DATE

The person or
organization making the
complaint (Gender)

Written

Verbal

Subject
Category

Action

Result

Responsible Person
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Annex 10: Regulatory Requirements

Current regulations that are relevant and directly applicable to the project and stakeholder

engagement issues are listed below.

National Framework

Information on Regulation

Relevance with the Project

Name

Right of petition,
Right to
Information  and
Appeal to the
Ombudsperson

(Constitution, Atrticle 74)

Citizens and foreigners resident in Turkiye, with the
condition of observing the principle of reciprocity, have the
right to apply in writing to the competent authorities and the
Grand National Assembly of Turkiye about the requests and
complaints concerning themselves or the public.

Citizens and foreigners at the Aol have
the right to apply in writing to the MolT
and the Grand National Assembly of
Turkiye concerning the requests and
complaints concerning themselves or
the public.

Law on the Right
to Information

(Article 11)

“Article 11 - The institutions and agencies shall provide the
requested information within 15 working days. However,
where the requested information or document is to be
obtained from another unit within the applied institution and
agency or it is necessary to receive the opinion of another
institution or if the scope of the application pertains to more
than one institution; the access shall be provided in 30
working days. In this case, the applicant shall be notified in
writing of the extension and its reasons within 15 working
days.”

Citizens can request information from
MolT and OIZ.
The institutions shall
requested information
working days.

provide the
within 15

The
Environmental
Impact
Assessment
Regulation No.
29186 (Article 9)

(Article 9)

1) To inform the investing public, and get their opinions and
suggestions regarding the project; a Public Participation
Meeting will be accomplished on the date given by the
Ministry and Ministry qualification given
institution/organization and project owners as well as the
participants of the project affected community will be
expected to attend in a central location determined by the
Governor.

a) The competency-issued institutions/organizations by the
Ministry will publish the meeting date, time and place
through widely published newspapers at least ten (10)
calendar days before the determined date for the PPM.

b) Public Participation meetings will be held under the
Director of Environment or through Urbanization or
authorized chairman. The meeting will inform the public
regarding the project, and receive views, questions and
suggestions. The Director may seek written opinions from
the participants. Minutes of the meeting will be sent to the
Ministry, with one copy kept for the Governorship records.
2) Governorship will announce the schedule and contact
information regarding public opinion and suggestions.
Comments received from the public will be submitted to
Commission as per the schedule.

3) Members of the Commission may review the Project
implementation area before the scoping process, also may
attend to public participation meeting on the date
announced.

4) The competency-issued institutions/organizations by the
Ministry could provide studies as brochures, surveys and
seminars or through the internet to inform the public before
the Public Participation Meeting.

Inform the investing public, to get their
opinions and suggestions regarding
the project; Public Participation
Meeting. Participants raise issues
related to the Project.

As the Project has EIA exemption,
Public Participation Meeting has not
held.

project life cycle, commencing such engagement as early
as possible in the project development process and in a
timeframe that enables meaningful consultations with
stakeholders on project design. The nature, scope and

WB ESS
Name Information on Regulation Relevance with the Project
ESS 10 Borrowers will engage with stakeholders throughout the Requires a Stakeholder Engagement

Plan (SEP). Stakeholders will be
engaged throughout the project life
cycle
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frequency of stakeholder engagement will be proportionate
to the nature and scale of the project and its potential risks

and impacts.

ESS 10 Borrowers will engage in meaningful consultations with all Stakeholders will be provided
stakeholders. Borrowers will provide stakeholders with information about environmental and
timely, relevant, understandable and accessible social risks and impacts and will be
information, and consult with them in a culturally consulted — and particular effort to
appropriate manner, which is free of manipulation, reach identified vulnerable groups

interference, coercion, discrimination and intimidation.

ESS 10 The process of stakeholder engagement will involve the Stakeholders will be informed and
following, as set out in further detail in this ESS: (i) reported.

stakeholder identification and analysis; (ii) planning how
the engagement with stakeholders will take place; (jii)
disclosure of information; (iv) consultation with
stakeholders; (v) addressing and responding to
grievances; and (vi) reporting to stakeholders

The Borrower will maintain and disclose as part of the
environmental and social assessment, a documented
record of stakeholder engagement, including a description
of the stakeholders consulted, a summary of the feedback
received and a brief explanation of how the feedback was
taken into account, or the reasons why it was not.”
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